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Contents

Your policy provides cover for the sections and

the period of insurance shown on your schedule.

Insurance policiesare legal contractsand yourinsurance

documentsserveas evidence of the contractyou have

made with us. Tounderstand exactly what cover weare

providingto you, the followingdocuments needto be
Page readin conjunction witheach other:

3 Definitions Policy Wording (thisdocument) - Thisis our standard
Policy Wording containing details of what is coveredand

Buildings Cover : . .
. 8 whatis excluded by the various sections.

o Garden Cover Endorsements - Theseamend orsupplementthe

7 Contents Cover standard cover showninthe Policy Wording.

10  Personal Possessions Schedule - This contains details of you, the property,
1 Family Legal Expenses the period of insurance, the sections of the policy cover

hichapplyt li dth ium.
14 Conditions to Legal Expenses only whichapplytoyourpolicyandthe premium

Statement of Facts - This records theinformation

onwhichthis contract of insuranceis based (anew

16 General Exclusions Statement of Facts will be sent to you whenever your

177  Customer Care broker processesachange to thisinformation,and
atrenewal).

15 General Conditions

Renewal Notice-Thissetsoutanychangestothe
Policy Wordingand Schedule details whichapply from
renewal date.

Please readand checkthese documentsvery carefully
andkeep theminasafe place. If you have any questions
about cover, please contact yourinsurance broker
immediately.

Ifduringthe period of insurance the cover provided
byyourinsurance policyis changed, replacement
documentsincorporatingthe changes will beissued.
You must read this policy wording together with your
Scheduleand any endorsementsas one contract.
Please read all of them to make sure that they provide
the cover you asked for. If they do not, please contact
yourinsurance broker as soonas possible.

This policy is an agreement between you and us. It
is based on the information given by your insurance
broker onaStatement of Factsand youragreement
to pay the premium.




Remember, you must tell usif this information changes. If
you do not,your policy may not be validand we may not pay
any claims you make.

If you decide that you do not want to accept the policy (or
any future renewal of the policy by us) tell yourinsurance
brokerinwriting or by phone of your decision within 14
days of receiving the policy (or for renewal, within 14 days of
your policy renewal date). If no claims have been made we
willrefund the premium you have paid. If a claim is made we
charge you for the days we have been on cover @applyinga
minimum premium of £15 plusinsurance premium tax) and
then refundthe remainder of the premium you have paid.

The conditionsand exclusions which apply toall sections
of your policy are shown on pages 15 -16. Please make
surethat you read theseaswellas the cover shownin
eachsection.

If we pay a claim for the same cause happeningat the same
time under more than one of the buildings, contents or
personal possessions sections, we will take off only one
excess. This will be the highest excess shown on your
Schedule for the sections concerned.

This policyisarranged by yourinsurance broker whose
contact detailsappear onthe Schedule.

This policyis marketed and serviced by Broker Direct Plc
andis underwritten by Zurich Insurance plc.

Broker Direct Plcis registeredin England, No.2958427.
Registered Office: Higham Business Centre, Midland
Road, Higham Ferrers, Northamptonshire, NN1o 8DW.
Authorised and regulated by the Financial Services
Authority. Zurich Insurance plc. A public limited company
incorporatedin Ireland, Registration No.13460. Registered
Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland.
UK Branchregisteredin England and Wales, Registration
No.BR7985. UK Branch Head Office: The Zurich Centre,
3000 Parkway, Whiteley, Fareham, Hampshire PO157JZ.
Authorised by the Irish Financial Regulator and subject
tolimited regulation by the Financial Services Authority.
Detailsabout the extent of our regulation by the Financial
Services Authority are available from us on request. FSA
Registration No.203093. These details can be checked on
the FSA’s register by visiting their website www.fsa.gov.uk/
register or by contactingthem on 0845 606 1234.

Definitions

Certainwords have specific meanings where they
appearinthis policy. These words are printed
inbolditalictypeinthe Policy Wording; their
meanings are shown below.

We/us/our -theauthorisedinsurers,namedin
the Schedule (Broker Direct Plc willadminister
the policyand handle claims on behalf of the
authorisedinsurers, except for claims underthe
Family Legal Expenses Section which are managed
by Lawclub Legal Protection).

You/your-the person(s) namedinthe Schedule
asthe Policyholder(s).

Excess - the firstamount of any claim for which
youareresponsible.

Family - your husband, wife or partner, children,
relatives or other people (other thantenants or
payingguests) all permanently livinginthe home.

Money - cash, cheques, postal or money
orders, postage stamps, savings stamps, savings
certificates or bonds, travel tickets, luncheon
vouchers, phone cards, mobile phone vouchers,
reward vouchers or gift tokens all held for personal
or charitable purposes.

Unoccupied -ifthe homeis either:

e notpermanently livedin by you (oraperson
youhaveauthorised) for more than 6o days
inarow;or

o withoutenough furniture for normalliving
purposes for morethan 6o daysinarow.

Valuables -anyarticles of gold, silver or other
precious metal,jewellery, watches, furs, pictures or
otherworks ofart, collections of stamps

orcoins.

Vehicles and craft-anyelectrically- or
mechanically-powered vehicles, caravans, trailers,
watercraftincludingsurfboards, land windsurfing
vehicles, hovercraft, aircraft, all-terrain vehicles
or quad bikes (but not domestic gardening
equipment, battery-operated golftrolleys or
wheelchairs, battery or pedestrian-operated
models or toys).



Buildings
Section

Buildingsare:

e themainstructure of your homeattheaddress
shown onyourSchedule,includingits permanent
orsoon-to-be fitted fixtures and fittings if they are
your property;

e domesticoutbuildings, private garages,
including garages on nearby sites that form
partof yourhome;

e ornamental ponds or fountains,swimming poolsand
tennis courts;

e central-heatingfueltanks, cesspitsand septic tanks;

o fences,gates, hedges,lampposts, railingsand walls;

e drives,paths, patiosandterraces;

but not satellite television-receivingequipment or

televisionandradio aerials.

Events

We cover suddenand unexpected loss of or physical

damage to the buildings caused by events1to13 (and 14

if ‘buildingsincludingaccidental damage’is shownon

your Schedule).

We do not cover events3,6,8,10 or11whenthe

homeisunoccupied.

1 Fire,lightning, explosion or earthquake.

2 Riot.

3 Malicious damage, but not if caused by you or your
family,tenants or paying guests.

4 Aircraft,animals or vehicles hitting the buildings.

5 Stormorflood,but notto fences, gates, hedges
orrailings.

6 Theftorattempted theftunlessthisis caused

by deception.

7 Subsidence or ground heave of the site your buildings
stand onorlandslip other than:

o fromthecoastorariverbankbeingwornaway;

e damagetowalls, gates, fences, hedges,lampposts,
railings, ornamental ponds or fountains, swimming
poolsand tennis courts, central-heating fuel tanks,
cesspitsand septic tanks, drives, paths, patiosand

terraces unlessthe mainstructure, private
garages or domestic outbuildings are damaged
atthesametimeand by the same cause;

e tosolidfloorslabs,unlessthe foundations of
theload-bearingwallsare damagedat the same
time by the same cause;

o fromsettlement,shrinkage or expansion,
demolition, faulty workmanship or faulty
design;

e thefirst £1,000 of each claim.

8 Waterleakingfromany fixedappliance, pipe, tank
or fishtank plus damage to these items caused by
freezingorforcibleand violent bursting.

9 Fallingtrees orbranches,lamppostsor
telegraph poles.

10 QOilleaking fromany fixed appliance, pipe or tank.

11 Accidental breakage of fixed glass, fixed sanitary
ware or ceramic hobs in fixed kitchen furniture.

12 Breakage or collapse of satellite television-
receivingequipment or televisionand radio
aerials.

13 Accidentaldamage to cablesand underground
pipesserving yourhomeincludingthe cost of
breakingintoand repairingthe pipe betweenthe
mainsewer andyour home followingablocked pipe.

14 Accidental damage to the buildings but
not damage:

e weexcludeundereventsi1to13;



e causedbyapersonthehomeislent,letorsubletto;

e causedbyapersonyouemployto carryout
maintenance or repair work.

Your Liability to Others

15 We cover your legal liability:

e asowner of the buildingsand theirland, but notas
occupier;

e resultingfromyou previously owningany private
property underthe Defective Premises Act 1972
orthe Defective Premises (Northern Ireland)
Order197s;

to compensate othersiif, followinganaccident during

the period of insurance,someone dies, isinjured, falls

illorhastheir property damaged.

The most we will pay for any claim (or claims) arising

from one cause, includinglegal costsand expenses

agreed by us,is £2,000,000.

We will not pay if the liability arises from:

e thedeath,injuryorillness of you oryour family or
any person employed by you or your family;

e lossordamagetoany property that you or your
family own orareresponsible for;

e acontractthatsaysyou or your familyareliable
forsomething for which you or they would not
otherwise have beenliable.

Extra Cover

16 Alternative accommodation - if your homeis not

fittoliveinfollowingloss or damage covered by this

section, we will pay:

e thereasonable cost of similaralternative
accommodation for youand your pets.;

e groundrent whichyou have to pay;

e rentwhichshould have been paidto you.

Thiswillapply during the time needed to restore

your hometoaconditionwhichisfittolivein.

The most we will pay is 20% of the buildings sum

insured.

17 Replacinglocks - we will pay the reasonable cost of
replacingthe locks to yourhomeif you lose your
house keys anywhereinthe world.

18 Tracingaleak - we will pay up to £5,000 for the
costof removingand then repairing, replacing or
reinstatingany part of the buildings when this is
necessary to find the source of awater leak from
any fixed water appliance, pipe or tank thatis
causing damage to the buildings.

19 Emergency Access -we will pay the costsincurred
followingloss or damage to the buildings caused
bythe police oremergencyservicesin gaining
accessto yourhomein connectionwithamedical
emergency or help preventaloss or damage to
yourhome. The most we will pay forany one event
is£1,000.

20 Sellingyour home -ifat thetime of a claim you
have contracted tosellyourhome, the buyer
will have the benefit of this policyaslongas the
purchaseiscompleted.

Settling Claims

We will decide whether to repair, replace or reinstate
the damaged part of the buildings. We may do this by
usingone of our suppliers. We will pay the full cost
of the work, includingany professional, demolition
andlocalauthority costs or fees we have agreed, as
longastheworkis finished without delay. If the work
isnot carried out, we will pay the reductioninthe
market value of your property that resulted fromthe
damage. However, we will not pay more than the cost
of therepair or replacement.

We will take offanamount for wearandtearif the
buildingsare not properly maintained or your sum
insuredislessthantheactual cost of rebuilding
yourhome.

When we pay your claim we will deduct the excess
shown onyour Schedule. This does notapply under
‘your liability to others’and Extra covers 16,17and 18.

The most we will pay is the limits shown in the policy
orthesuminsured shownonyour Schedule.



Garden
Section

Gardenis the flowerbeds, lawns, plants, shrubs or
trees,ornaments or statuesin the garden within the
boundaries of your home.

Events

We cover suddenand unexpected loss of or physical

damage to your garden caused by events1to7.

We do not cover events 3or 6 whenthe homeis

unoccupied.

1 Fire,lightning, explosion or earthquake.

2 Riot.

3 Malicious damage, but not if caused by you or your
family, tenants or paying guests.

4 Thegardenbeinghit by vehicles oraircraft but not
garden machinery,orany other vehicles usedin
thegarden.

5 Stormorfloodbutnot:

o frostdamage;
o flooddamagetolawns.

6 Theftorattempted theft.

Fallingtrees or branches, lampposts or

telegraph poles.

Extra Cover

Storm or flood - we cover loss or damage by storm or
floodto fences, gates, hedges or railings, at the home
aslongasthe main structure of your home, private
garages or domestic outbuildingsis damagedat the
same time by the same cause.

Settling Claims

We will decide whetherto repair or replaceany
itemthat s lost or damaged. If it cannot be repaired
or replaced, we will pay the cost of an equivalent
replacement.

The most we will pay is £1,500 plus up to £250 towards
the cost of removingfallentrees or branches.

When we pay your claim, we will deduct the excess
shown onyourSchedule.




Con@ents
Section

Contents are:

e householdgoodsand personal property;

e valuables;

o satellite television-receivingequipmentand
televisionand radio aerials;

e moneyortheunauthorised use of acharge, credit
ordebit card up to £500 (you and your family
must keep to your cardissuer’s conditions);

e pedalcyclesupto£500forany one pedal cycle
includingaccessories;

o officeequipmentused for yourbusiness,
profession ortrade up to £10,000;

o lossof oil or metered water up to £1,000 following
accidental damage to the water or heating system.

Contents are not:

e vehicles and craftandtheiraccessories other
than removable audio and satellite navigation
equipment notinthe vehicle;

e deedsanddocumentsotherthandrivinglicences,
passports or proof-of-age cards;

e documentsand certificates showing ownership of
shares,bonds and other financial investments;

e animals;

e anypartofthestructure,decorationsor
permanent fixtures and fittings;

e itemsyou haveinsured more specifically by this
orany other policy.

Events

We cover suddenand unexpected loss or physical
damage caused by events1to13 (@and 14if ‘contents
includingaccidental damage’is shown onyour Schedule)
tothe contentsinyourhome which:
e youoryour family ownor for which you or they
areresponsible;
e visitorstoyour home or your domesticemployees
who liveinyourhome own.
We do not coverevents3,6,8,10,11 or 14when the home
isunoccupied.

We will not pay more than:
e £250for contents belongingto your visitors or
your domesticemployees;
e £5,000fortheftof contentswhicharestoredin
garages or outbuildings at yourhome.

1 Fire,lightning, explosion or earthquake.
2 Riot.
3 Malicious damage, but not if caused by you or your
family,tenants or paying guests.
4 Aircraft,animals or vehicles hitting the buildings.
Stormor flood.
6 Theftorattempted theftbutnot:
o ifcausedbydeception;
e whilethehomeislent,let orsublet unless
violenceandforceare usedto breakinto or
out of yourhome.

wul

7 Subsidence orground heave of the site your
buildings stand on, or landslip.

8 Waterleakingfromany fixedappliance, pipe,
tankor fishtank.

9 Fallingtreesorbranches,lamppostsor
telegraph poles.

10 QOilleaking fromany fixed appliance, pipe or tank.
11 Accidental breakage of glassin furniture, mirrors
or ceramic hobsin unfixed kitchenappliances.

12 Breakage or collapse of satellite television
receivingequipment or televisionand

radioaerials.

13 Accidental damage to:

e audio, hi-fi, television,video game consoles,
telecommunication, DVD or video equipment
but not mobile phones;

e computers (but not laptop computers,
computer software, hand-held computers
orelectronictoys);

o satellite television-receiving equipment
including settop boxes or televisionand
radioaerials.



e anyanimal (otherthanhorsesusedfor private
hacking, guide dogs or pets which are normally
domesticated inthe United Kingdom).

14 Accidental damage to the contents but not damage:
e we excludeunderevents1to13;
e causedbyapersonthehomeislent,letorsubletto;
e toclothingorcontactlenses;
e tocontentsinthe open.

Extra Cover

16 Contentsinthe open-we will pay up to £1,000 for
loss or damage caused by events 1to 10 to contents
inthe openwithin the boundaries of your home.
Thisincludesflowers, plants, shrubs or treesin pots

Your Liability to Others
15 We cover you or your familyforany legal liability

youhaveas occupiers of the home (oras private

individuals) to compensate othersiif, followingan

accident duringthe period of insurance,someone
dies, isinjured, fallsill or has their property damaged.

The most we will pay for any claim (or claims) arising

from one cause, includinglegal costsand expenses

agreedbyus, is:

e £10,000,000foranaccidentto yourdomestic
employees;

e £2,000,000 foranaccidenttoany other person
or property.

We will not pay if the liability arises from you or

your family:

e owningyourhome;

e owningoroccupyingany other premises;

e owningor using vehicles and craft (other than
hand-or foot-propelled boats that you or they do
notown).

We willnot pay if the liability arises from:

e death,injuryorillness of you or your family;

o lossof ordamagetoany property owned by you,
your family or your domestic employees or that
youortheyareresponsiblefor;

e youoryour family passingonanyillness or virus;
e acontractthatsaysyou or your familyareliable
forsomethingfor whichyou or they would not

otherwise have been liable;

e anydogdescribedinthe Dangerous Dogs Act 1991
orthe Dangerous Dogs (NorthernIreland)
Order19971;

orcontainers.

17 Temporary removal-we will pay up to £5,000

forloss of or damage to your contents while
temporarily removed from your hometo within
the United Kingdom, the Isle of Man, the Channel
Islands or the Republic of Ireland caused by:

e events1,2,4,5and7to10;

e theftfrom:

- adeposit boxinabank;

- abuildingwhere you or your family work;

- ahouseorflatwhere you or your family are
livingtemporarily;

- anyotherbuilding,includingahall of residence,
aslongasviolenceandforceare usedto break
into orout of the building.

We will not pay for:
e lossof or damage to contents:

-removed for sale, exhibition or storage;

-inthe open caused by storm or flood;

e theftof moneyfromabuildingwhere you or
your family work;

o lossof ordamageto office equipmentincluding
laptop computers.

18 Movingtoanewhome-we will pay for suddenand
unexpected loss of or physical damage to your
contents (but not money) while theyare being
moved to your new permanent homein the British
Isles by professional removers. Thisincludes while
theyare stored temporarily for up tosevendaysin
furniture storage.



We will not pay for:

e damageto china,glassandsimilar brittle items,
unlessthey have been packed by professional
packers;

o lossordamagethatis not reported to us within
seven days of your contents being delivered to
yournewhome.

19 Gifts-we willincrease yoursuminsured by £5,000:

e onemonth beforeandafter Christmas orasimilar
religious festival to cover giftsand other related
additional purchases;

e onemonth beforeandafterthe weddingday
of you orany member of your family to cover

weddinggiftsand related purchasesinyourhome,

atthereception,inthe couple’s maritalhome or
beingtransported between any of these places.

20 Tenant’s cover - if you are the tenant of your home,

2

=

we will pay for loss or damage caused by events 1to 6

and 8to13underthe buildings sectiontoany:

e fixturesand fittings, greenhouses and sheds you
haveinstalled at your home andfor which youare
responsible;

e partofthestructure,decorations, fixturesand

fittings of your home for which you are responsible

asatenantunderatenancyagreement. The most
we will payis £10,000.

Juryservice -we will pay up to £50 each day (forup to

20 days) towards loss of earnings and expenses you
cannotgetbackasaresult of servingasajuror.

22 Alternative accommodation - if your homeis not fit

toliveinfollowingloss of or damage to contents for
which we will pay a claim under this section, we will
pay up to £10,000 for the reasonable cost of similar
alternative accommodation (including for your
pets),or ground rent which you have to pay, for the
time necessary for your home to berestoredtoa
conditionwhichisfittolivein.

23 Replacinglocks - we will pay the reasonable cost of
replacingthe locks to yourhomeif youlose your
house keysanywhereinthe world.

24 Fatalaccident cover - we will pay £10,000if you or
your husband, wife or partner die within3o daysas
adirectresultof:

e anaccident,assaultorafirein yourhome;

e anaccidentwhiletravellinginthe BritishIsles
asafare-paying passengerinanyroador
rail vehicle;

e anassaultaway fromyourhome but within
theBritish Isles.

25 Pramsand wheelchairs - we will pay up to £500
ifapram orwheelchairis stolen or damaged
anywhereintheworld. Accessoriesare covered
onlyiftheyare stolen with your pramor
wheelchair.

26 Frozenfood - we will pay the reasonable cost of
replacingfoodanddrinkinyourfridge or freezer
thatyou cannot use following the breakdown of
theappliance orthefailure of the power supply,
but notif this was caused by the deliberate act of
the supplyauthority.

27 Titledeeds - we will pay upto £2,500toreplace the
title deeds of your home followingloss or damage
caused by events1to1owhiletheyarein your
home orinthe offices of your mortgage lender,
solicitor or bank.

28 Downloaded musicand other information - we
will pay for the cost of replacing musicand other
downloaded information you have purchased
stored on home computersand storage devices
andlostordamagedasaresultof events1to8.

We will not pay for the cost of reconstitutingany
films, tapes or discs or rewriting of any stored
information. The most we will pay forany one
eventis £2,500.



Settling Claims
We will decide whetherto repair or replace any itemthat
islost or damaged.
We may do this by using one of our suppliers. If the item
cannot be repaired or replaced, we will pay the cost of an
equivalentreplacement.
We will take offanamount for wear and tear:
e onclothingand household linen that cannot
berepaired;
e ifyoursuminsuredislessthanthefull costof
replacingallyour contentsas new.
When we pay your claim we will deduct theamount of
the excess shown onyour Schedule.
This does not apply under ‘your liability to others’and
Extracovers21to27.
The most we will pay for valuables are the limits shown
onyour Schedule.

The most we will pay is the suminsured or the limits
shown on your Schedule orin the policy wording.

Pers_onal Possess
Section

Events

We cover,anywhereinthe world, suddenand
unexpected loss of or physical damage tothe
specified and unspecified items shownin the personal
possessions Schedule which are owned by you or
your family or for which you or theyareresponsible.

We will not pay for:

e theftfromanunattended motor vehicle unlessthe
vehicle was locked securelyandthe property was
hiddeninaglove or luggage compartment;

e unauthorised use of acharge, credit or debit card
by you oramember of your family;

o theftofapedal cycleif leftunattended away
fromyourhome unlessitis securelylockedtoa
permanentstructureorinalocked building;

o theftof pedal cycleaccessories, unlesstheyare
stolenwith the pedal cycle;

e lossof ordamageto:

- sports equipment whileitis being used;

- contact lenses;

- apedal cycle whileyouare usingit forracing,
pacemakingor trials;

- household goods;

- vehicles and craftand their accessories other
than removable audio and satellite navigation
equipment not in the vehicle;
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- deedsand documents;

- documentsand certificates showing ownership of
shares, bonds and other financial investments.

Unspecified Personal Possessions
The most we will pay is:

e upto£i,500foranyitem of clothing,sports
equipment orany other personalitem made to
beworn,used or carriedabout the personincluding
passports,driving licencesand
proof-of-age cards;

e uptof£sooforanyoneunspecified pedal cycle
includingaccessories;

e uptofsooforlossof moneyortheunauthorised use
of acharge, credit or debit card. You and your family
must keep to your card issuer’s conditions.

We will not pay more than the suminsured shown

ontheSchedule.

When we pay a claim for unspecified personal
possessions we deduct the excess shown on
your Schedule.

Specified Items

The most we will pay is the suminsured for thatitem
shown onthe Schedule.

Settling Claims

We will decide whether to repair or replace any item that
islost or damaged. We may do this by using one of our
suppliers. If theitem cannot be repaired or replaced, we
will pay the cost of an equivalent replacement.

We willtake offanamount for wear and tear on clothing
that cannot be repaired.

Family Legal
Expenses
Section

Underthissection, claimsare managed by Lawclub Legal
Protection of Redwood House, Brotherswood Court,
Great Park Road, Bradley Stoke, Bristol BS32 4QW.

Your coverincludesaccess to the Broker Direct legal
helpline which will give you advice onany personallegal
problem 24 hoursaday,365daysayear. Simply call the
helpline on 0870 010 7654. Please quote ref MP36394.
Theadvice you get fromthelegal helpline willalways
beaccordingtothelaws of Great Britainand Northern
Ireland. We may record calls to protect you.

Your coveralsoincludesaccessto one of ourapproved
specialist solicitor firms if your claimis covered by
thissection.

Inthis section of your policy, the words ‘you’and your’
meanthe person named inthe policy Scheduleandany
member of your family who permanently lives with you
inyour houseat the address shown in your Schedule.

The‘legal representative’is the solicitor or other person
appointed with ouragreement under this sectionto
represent you. Atany time before we agree thatlegal
proceedings needto beissued, we willchoose the

legal representative.

The legal representative that we choose will be from
one of ourapproved specialist solicitor firms.

You canonly choosethe legal representative if we
agreethatlegal proceedings needtobeissuedorifa
conflict ofinterestarises which means that the legal
representative cannotact foryou. You mustsend his
or hernameandaddressto us. If weagree toappointa
legal representative that you choose,you must pay a
£250 excess. You must pay the excessat the start of
your claim. If we agreetoappointalegal representative
that you choose, he or she willbe appointed on the
same termsas we would have appointed our chosen
legalrepresentative. We may decide not toaccept your
choice of legal representative.



If we do not agree with your choice, the matter willbe
settled usingthe procedurein condition 5.

When choosing the legal representative, you must
remember your duty to keep the cost of any legal
proceedingsaslowas possible.

‘Costs’are the professional fees and expenses
reasonablyand properly charged by the legal
representative onastandard basis (thatis, the
assessment of costs whichare proportionate to your
claim), uptothe standardrates set by the courts, which
cannot be recovered from your opponent. We will
only pay costs which we consider are necessaryandin
proportionto the value of your claim. We willalso pay
your opponent’s costs which you are ordered to pay by
acourtortribunal. We will only start to cover costs from
thetime we have accepted the claimandappointed the
legal representative.

The most we will pay forall claims arising from one event
underthissectionis £50,000.

Under this section, you are coveredin Great Britain,
NorthernIreland, the ChannelIslands and theIsle of
Man. These are knownas the ‘territorial limits’.

Theterritorial limits for deathand bodily injury claims,
apartfrom claims relatingto medical treatment,
include the member states of the European Union,
Andorra, Croatia, Gibraltar, Iceland, Liechtenstein,
Monaco, Norway, San Marino, Switzerland and Turkey.

What is Covered

Aslongastheevent, or series of events, which gaverise
toaclaimstartswithinthe period of insuranceand, at
alltimes, you have areasonable chance of recovering
damages, successfully defendinglegalaction or settling
the matterinanother way, we will pay the costs we have
agreedtoforthefollowing.
e Takinglegalactionagainst your opponent withinthe

territorial limits:

- asaresultof asuddenand specific event which

causes yourdeath or bodilyinjury;
- asaresult of medical treatment which causes your

death orbodilyinjury (the medical treatment
must have started duringthe period of insurance
andtaken place within the territorial limits);

- followingabreach of your legal rights to do with
owningor usingyour homeat the address shown
in your Schedule (your home must be within the
territorial limits);

- asaresult ofan event which causes physical
damagetoyourhomeattheaddressshownin
your Schedule orto property which you own or
forwhich you are legally responsible and whichis
inoronthat home (yourhome must be withinthe
territorial limits);

- against your employeratan employmenttribunal
inadispute followingabreach of your contract
forfull-time employment or permanent part-time
employment (you must have enteredinto the
contract withinthe territorial limits);

- if you have lost moneyasaresult of the way
personalinformationabout you has been stored
orused byanother person or organisation.

Taking or defendinglegal action within the
territorial limitsinadispute followinga breach of
acontractyou have for buying, selling or renting
goodsorservices. Thisincludes buying or selling
your permanent home. (You must have entered
into the contract within the territorial limits.)

Defendingyour legal rights after any event

whichresultsin criminal proceedings being

broughtagainst you within the territorial limits
under road traffic laws foran offencerelating to
you owningor usingamotor vehicle.

Representingyou afteran event whichresults

in you gettinganotice of aninquiry by the HM

Revenue & Customs, under section 9a of the Taxes

Management Act 1970, into theamount of taxyou

have to pay onyour wages or salaryasan employee.

(We will provide this coveraslongas you keep to

thelegal requirements for keepingyouraccounts

andsendingin yourtaxreturns.)



What is Not Covered

We willnot provide cover for the following:

Thefirst £250 of every claim where we agree to
appointalegal representative that you choose.
Any costsincurred before we have accepted

your claiminwriting.

Any costs we have notagreed toin writing.

Death or bodilyinjuryarisingfromyou drivinga

motor vehicle.

Property damage caused by mining or subsidence.

Property damage arisingfromyou drivingor usinga

motor vehicle.

Any criminal proceedings relating to:

- parking offences for which you do not get points on
yourlicence;

- drivingwhile under theinfluence of drink or drugs;

-drivingwithoutinsurance;

-drivingwithoutacurrentdrivinglicence;

- drivingwithoutacurrent MOT certificate.

Any contract dispute:

-which starts within three months of the date this
section starts unless the claimis for goods or
services you bought after the start of this section

(this does not apply if you had the same cover under

another policy up tothe date this section started);

- foramountslessthan £100;

- todowith building, converting or extending
yourhome;

- todowithwork carried out for the benefit of land
orbuildingsthatare notat theaddress shownin
yourSchedule;

- overtheamount of money or other compensation
dueunderaninsurance policy;

- todowithacontractyou have for pensions, savings
orinvestments of anykind;

- to dowith yourbusinessactivities unless it is about
your contract of employment;

- to dowith subcontracting oracontractfor your
services if you are self employed;

- whichis only to dowith stress,emotional or
psychologicalinjury, illness or symptoms.

Anydisputearisingout of atenancy agreement,
leaseagreement or licence to occupy your home
attheaddressshownin your Scheduleandany
otherland or property that you own.

Any disputearising froman application for
planning permission.

Any claim which happens because you have
deliberately, consciously, intentionally or
carelessly failed to takeall reasonable steps to
avoid, preventand limit that claim.

e Anyfinesorpenalties.

Any dispute whichis only about theamount of

redundancy pay.

Any dispute withany localauthority, public

authority orany government department

relatingto:

-owningor usingyourhomeat the address
showninyour Schedule;

-physical damage to yourhome at the address
shownin your Schedule or property that you
own or forwhichyouare legally responsible and
whichisinoronthathome;or

-anyservices whichare provided by the local
authority, publicauthority or government
department.

Anyinvestigation by the HM Revenue & Customs:

-intoyour businessactivities unless it is to do with
yourwagesor salaryasanemployee;

- which started before the start of this section;

- into criminal activities you areaccused of;

- whereyouare beinginvestigated only because
youhavebeeninvestigated before.

Disputes between:

-youandus;

- youandany other person covered by this policy;

- youand someone withwhom you live with or
havelived.

Anapplication forajudicial review.

Any dispute to do with written or verbal remarks

which damage your reputation.



Conditions that apply only

to Family Legal Expenses

If you do not keep to the conditions, we will have the right
to cancelthis section of your policy, refuse any claimand
withdrawfromany current claim.

1 Youmust:

make your claim within sixmonths of the event
which gave riseto the dispute;

give us written details of your claimalong withany
other supportinginformation we ask for;
notappointalegal representative.

followthelegal representative’s adviceand provide
anyinformation he or sheasksfor;

take everyreasonable step to recover costsand
paythemtous;

getourwritten permission before making
anappeal;

make sure that the legal representative keeps

to condition 2 below.

2 Thelegal representative must do the following:

getourwritten permission beforeinstructing
abarrister or expert witness;

tellusif,atany stage, thereisnolongerareasonable
chance ofasuccessful defence, recoveringdamages
or gettingany other remedy;
tellusimmediately if your opponent makesa
paymentinto court orany offer to settle the matter;
reporttheresult of the claim to uswhen
itisfinished.

3 Wewillhavetherightto:

take overand conduct, in your name,any

claimor proceedings;

settleaclaim by payingtheamountin dispute

or by mediation;

appointthelegal representative inyour nameand
onyour behalf;

choosethe legal representative atany time before
we agreethat legal proceedings need to beissued.
Thelegal representative that we choose willbe
from one of ourapproved specialist solicitor firms.
You canonly choosethe legal representative if we
agreethatlegal proceedings needtobeissuedorifa
conflict ofinterestarises which means that the legal
representative cannotact foryou. You mustsend

wul

hisorhernameandaddresstous. If weagreeto
appointalegal representative that you choose, you
must pay a £250 excess. You must pay the excess
atthestartof your claim. If we agree toappointa
legal representative that you choose, he or she will
beappointed onthe same terms as we would have
appointed one of our chosen legal representative.
We may decide not to accept your choice of legal
representative. If we do notagree with your choice,
the matter will be settled using the procedurein
conditions;

e haveanylegal billaudited orassessed;

e contactthelegal representativeatanytime,
and have access to all statements, opinions
andreports;

e endyour claimif,duringthe course of the claim,
wethinkthereisnolongerareasonable chance of
success (if you continue the claimand getabetter
settlement than we expected, we will pay your
reasonable costs);

e settlethe costs coveredbythis part of your policy
attheend of the claim;

e endyourclaimandrecoverany costs from you
which we have already paid oragreedto payif:

- thelegal representative reasonably refuses
to continue toact foryoubecause of any
unreasonableact or failure toact by you; or
- youunreasonably withdraw your claim from the
legal representative without ouragreement;and
- wedonotagreetoappointanother legal
representative to continue your claim.
We will not be bound by any agreement between you
andthelegal representative, or youandany other
personororganisation.
If thereisadispute between you and us, the matter
may be referredtoanarbitrator who youand we
agreeto. If youand we cannotagreetoanarbitrator,
the President of the Law Society or the Chairman of
the Bar Council willchoose one.
Whoever loses the arbitration must pay all the costs
involved. If the decisionis not made clearly against
either you orus,thearbitrator will decide how you
and we will share the costs.



Conditions which apply to
the whole of your Policy

Conditions

1

You must doallyou canto preventand reduce any
costs,damage, injury orloss.

You must tellusaboutany loss,damage or liability as
soonas possibleand give us allthe informationand
help we may need. We will decide how to settle or
defendaclaimand may carry out proceedingsin the
name of any person covered by your policy,including
proceedings for recoveringany claim.

You must reportany loss, theft,attempted theft or
malicious damage to the police immediately.
Ifaclaimis fraudulent or false inany way, we will not
make any paymentandall cover willend.

You may cancel the policy at any time by telling your
insurance broker eitherin writing or over the phone.
We (or ourauthorised agent) may cancel your policy
by givingyou 7 days written notice to yourlastknown
address. We will give you arefund of premiumin
proportiontothe remaining part of the current
period of insurance.

Thelaw of England and Wales willapply to the Family
Legal Expenses cover of this policy. The rest of the
contractisgoverned by the law that applies towhere
youreside within the United Kingdom, Channel
Islands or Isle of Man. If there is any disagreement
aboutwhichlawapplies, English law willapply,in
which case you agree to submit to the exclusive
jurisdiction of the courtsin Englandand Wales.
Unlessagreed otherwise, we will communicate to
youinEnglish.

7 Ifanyclaimis covered byany otherinsurance, we

will not pay for more than our share of that claim.

8 Youmusttellusimmediatelyaboutany changes

intheinformation recordedin the Statement

of Facts. Therelevantinformationincludes the
rebuilding costsand reinstatement costs of the
propertyinsured, the occupancyand use of
your home, your occupation;as specifiedinthe
Statement of Facts. Failure to tellusabout such
changes may invalidate your insurance. If you
have any doubtasto whethertoinform usabout
changes, please consult yourinsurance broker.

9 Ifyou paythe premiumto ususingour Direct Debit
installment scheme we will have the right (which
we may not use) to renew the policy each yearand
continueto collect premiums using this method.
We may vary the terms of the policy (including the
premium) at renewal. If you decide that you do not
wantustorenewthe policy,aslongasyoutellus
before the next renewal date, we will not renewit.
Our rightto renew this policy does not affect
your cancellation rights shown on page 3andin
Condition 5in this section.

10 If youfail to pay aninstallment when due you will
beadvised that the policy will be cancelled ifitis
not paid withinat least 7 days. Upon cancellation
you remain liable forany outstanding balance
and we will write to you to requestimmediate
settlement of anyamount due.



Exclusions which apply to the
whole of your Policy (cont.)

We will not pay for the following:

1
2

Anyreductioninvalue.
Anyloss which happensasanindirect result ofan
eventforwhichyouareinsured.
Anyaccident orincident that happens outside any
period of insurance that is covered by this policy.
The cost of replacingany undamaged item or part
ofanyitemjust becauseit forms part of aset, suite
orone of anumber of items of asimilar type, colour
ordesign.
Loss ordamage toany items usedin connection
withany business, trade or profession except office
equipmentinthe home oritemsinsuredas specified
personal possessions.
Any legal liability resulting fromany business, trade
or profession.
Any claim resulting from:
e deliberate or criminalacts by you or
your family;
e gradual causesincludingdeterioration or
wearandtear;
e mildew,fungus, climatic oratmospheric
conditions, frost,wet or dryrot;

e anyprocess of cleaning, repair or alteration;

e vermin,insectsor chewing,scratching, tearing
orfoulingby pets;

e electrical or mechanicalfailure or breakdown;

e faultydesign, materials or workmanship;

o thefailure ofacomputer chip or computer
software to recogniseatrue calendar date;

e computerviruses;

e ionisingradiation, radioactivity, nuclearfuel,
nuclear waste or equipment;

e war, revolution orany similar event;

e pollution or contamination which was:
-theresult of adeliberateact;
-expectedand not the result of asudden,

unexpectedandidentifiableincident.

We will not pay for any claimarising directly or

indirectly fromanactofterrorism.

Inthis case,anact of terrorism means preparing,

threateningto use oractually usingany item

capable of producing biological, chemical or
nuclear pollution or contamination.



Customer Care

Making a Claim
Telephone our CLAIMLINE 01204 600 400 for
immediateadviceandassistance.
When you contact us abouta claim you will need
totellus:
e yournameandaddress;
e theplacewherethelossordamage occurred;
e what causedtheloss or damage.

Emergency Assistance

If you requireimmediate assistance to deal witha
home emergency -suchasaburst pipe or main or
to make the home weatherproof or secure after
damage - our Claimline canarrange forasuitable
registeredtradesman toattend on your behalf.
You will have to payany call out charge and for the
work, butifthe loss or damage is covered by your
policy you can submita claim for reimbursement
(subjecttoany policy excess).
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If you haveacomplaintabout your policy oraclaim,you
should contactyourinsurance broker. If yourinsurance
broker cannot resolve the matter you may call Broker
Direct Plcon 01204 600 200 or write to: Chief Executive,
Broker Direct Plc, Deakins Park, Hall Coppice Road,
Egerton, Bolton, BL7 9RW.

If youarestill not happy withthe way we have dealt with
your complaint,you canask the Financial Ombudsman
Service (FOS) toreviewyour case. Thisisafree and
impartial service. You cantelephone forfreeon

0800 0234 567 for people phoning froma ‘fixed line’
(forexample,alandline athome); 0300 123 9123 for
mobile-phone users who pay amonthly charge

for calls tonumbers starting 01or 02; or email:
complaint.info@financial-ombudsman.org.uk

Compensation

Weare covered by the Financial Services Compensation
Scheme (FSCS). You may be entitled to compensation
should we be unable to meet our obligations. Further
informationis available on www.fscs.org.uk or you may
contactthe FSCS on 0207 892 7300.




Customer
Care

Legal Expenses

Call Broker Direct legal helpline on 0870 010 7654.
Please quote reference MP 36394 and advise that you
areaBroker Direct customer. You will be asked fora

briefsummary of the problem and these details will
be passed onto anadviser who will call you back.

We willsend you a claim form.Fill in the claim form
andsenditto:

The Claims Department
Lawclub Legal Protection
Redwood House
Brotherswood Court
Great Park Road

Bradley Stoke

Bristol

BS324QW

United Kingdom.

You must notappointa
already seenasolicitor
claim, we will not payany: otherexpensesthat
youhaveincurred. If your is covered, we will
appointthe legal representative that we have agreed
toinyour nameand on your behalfand will only start
to coverthe costs from the time we have accepted
the claimand appointed the legal representative.

ourself. If you have
haveaccepted your

If we have agreed toappointalegal representative
thatyou choose, you must pay the £250 Excess by
cheque made out to Lawclub Legal Protection. We
willnotappoint the legal representative until you
have paid the excess.
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In the event of
aclaim please call

01204 600 400




