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Home Options Insurance

Our Home Optionsand Home Options Plus covers
are designed to provide complete peace of mind for
homeowners. Our Home Options Residential Let
coverisdesigned to provide peace of mind for Landlords
whoarearranging private lets foraminimum contract
period of 6 monthsand for their tenantswhoarein
employment.
The endorsements inthe schedule outline the policy
coverapplyingto you.
o [tisserviced by our UK-based claimsandservice
centreteams.

Soshould disaster or misfortune strike you are protected
by outstanding customer service andfinancial security.

Your policy provides the covers for the period of
insurance shown onthe Schedule, subject to you having
paid oragreedto pay the premiumto us.

Toensure that this policy meets your needs, the
coverwhich you request must be sufficient for the full
replacementvalue of all your personal property whichiis
insured.If youareinany doubt about the scope and level
of insurance cover which you need, please consult your
insurance brokers whoarranged this insurance who will
beabletoassist you. Also please remember to review
yourinsurance requirementsfromtimetotime-in
particular when you make major purchases,acquisitions,
investments or alterations around your home -to ensure
that your cover remains adequate.

If your circumstances change in any way which might
affecttheinsurancerisk-suchasachangeinthe
occupancy or physical condition or ownership of your
home or possessions - you must tell us or your insurance
broker. For full details of the information which affects
theinsurancerisk, please refer to the Statement of Facts
which forms part of the policy documents.




This policyisarranged by yourinsurance broker
whose contact details appear on the Schedule.

This policyis marketed and serviced by Broker Direct
Plcandis underwritten by Zenith Insurance.

Broker Direct Plcis registeredin England, No.2958427.
Registered Office: Deakins Park, Deakins Mill Way,
Egerton, Bolton, BL7 9RW. Authorised and regulated
by the Financial Conduct Authority. Zenith Insurance is
atradingname of Zenith Insurance plc, registeredin
Gibraltar (No.84085) with registered officeaddress at
846-848 Europort, Gibraltar. Zenith Insurance Plcisan
authorised insurance company licensedand basedin
Gibraltarandis regulated by the Gibraltar Financial
Services Commissionand subject toa limited
regulation by the Financial Conduct Authority and the
Prudential Regulation Authority in respect of
underwriting businessin the UK (Number 211787).

Policy Documents

Insurance policies are legal contractsand your
insurance documents serve as evidence of the
contractyou have made with us. To understand
exactly what cover we are providingto you,

the following documents need to bereadin
conjunction with each other:

Policy Wording (this document) - Thisis our
standard cover and details what is insuredand
whatis excluded by the various Coversand the
Conditions whichapply.

Endorsements - Theseamend or supplement
the standard cover shown in the Policy Wording.

Schedule - This contains details of you; the
propertyinsured, the Coversand excesses which
applytoyour policy; the period of insurance and
the premium.

Statement of Facts - Thisrecords the
information we were given when we agreed to
provide the coverand the terms of your policy
(anew Statement of Facts will be sent to you
whenever yourinsurance broker processesa
change to thisinformation,and at renewal).

Remember, you must tell us if this information
changes. If you do not, your policy may not be valid
and we may not pay any claims you make.

Renewal Notice - This sets outany changesto
the Policy Wording, Schedule and Endorsements
whichapply from renewal date.

Please read and check these documents very
carefullyand keep them in a safe place. If you
have any questions about cover, please contact
your insurance broker immediately.

If duringthe period of insurance the cover
provided by yourinsurance policy is changed,
replacement documentsincorporatingthe
changes will beissued.



Definitions

Certain words have specific meanings where they
appearinthis policy. These words are printedin bold
italictypeinthe Policy Wording; their meaningsare
shown below.

We/us/our -theauthorisedinsurers,named on
the Schedule (Broker Direct Plc willadminister the
policyand handle claims on behalf of the authorised
insurers).
You/your - the person(s) namedin the Scheduleas
the Policyholder(s).
Accidental - sudden, unexpected,and not caused
deliberately by you or your tenants.
Buildings - the main structure of your home,
including:
- its permanent fixtures andfittings;
- itsdomestic outbuildings and private garages;
- ornamental ponds or fountains, swimming
poolsandtennis courts;
- centralheating fueltanks, cesspits and septic
tanks;
- fences, gates, hedges, lampposts, railings
andwalls;
- drives, paths, patiosand terraces;
but not satellite television receivingequipment,
nor televisionand radio aerials.

Contents (Home Options and Home Options
Plus) - household goods and personal possessions
used mainly for private purposes ,which belongto
orarethelegal responsibility of you or your family,
including:

- valuables;

- satellite television receivingequipmentand
televisionand radio aerials;

- money;

- Office equipment owned by you or for which
youarelegally responsibleand used for your
business, profession or trade but notincluding
tools of trade;

- domestic heating oil or metered water;

butnot:

- vehicles and craftandtheiraccessories other
than removable audio and satellite navigation
equipment notinthe vehicle or craft;

- deedsand documents other thandriving
licences, passports or proof-of-age cards;

- documentsand certificates showing ownership
of shares,bonds and other financial investments;

- animals;

- any partofthe structure,decorations or
permanent fixtures and fittings;

- items you have insured more specifically by any
other policy.

Landlord’s Contents (Home Options
Residential Let only) - household goods used for
private purposes, which belongto orare the legal
responsibility of youincluding:

- household goods includingaudio, hifi, television,
video, satellite television receivingequipment
andtelevisionand radio aerials;

- domestic heating oil or metered water;

- furniture;

- carpets;

- furnishings

butnot:

clothing, sports equipmentand pedal cycles;
- laptop computersandtablets;

mobile phones;
- valuables;

money;

personal possessions;

tenants property;

vehicles and craftandtheir accessories other
thanremovable audio and satellite navigation
equipment not in the vehicle or craft;

- deedsand documents other than driving
licences, passports or proof-of-age cards;
documentsand certificates showing ownership
of shares, bonds and other financial investments;

- animals

- any partofthe structure, decorations or
permanent fixtures and fittings;

- items you have insured more specifically by any
other policy.

Excess - the firstamount of any claim for which you
areresponsible.

Family -any of your husband, wife, civil or domestic
partner, children or relatives (other than tenants or
paying guests) permanently living with you.

Home -theresidential property where you live
attheaddressshownonthe Schedule orthelet
domestic property shown onthe Schedule, used for
domesticand clerical business purposes only.

Limit - the maximum amount which will be paid out,
aftertheapplication of any excess.

Market value - the cost to purchase the same or
equivalent propertyas new fromacompetitive retail
source;includingthe value of any unexpiredand
irrecoverable portion of guarantees or warranties
applyingtothe original property.

Ifitis not possible to source the same or equivalent
propertyasnew:

The estimated cost of equivalent or similar
propertyinalternative markets for previously-
owned property.

Period of Insurance - the period shown on your
scheduleandany further period for which you have
paid or have agreed to pay and we have accepted or
have agreed toaccept your premium.

Money - cash, cheques, postal or money orders,
postage stamps, savings stamps, savings certificates
orbonds, traveltickets, luncheonvouchers, phone
cards, mobile phone vouchers, reward vouchers

or gift tokens, allheld for personal or charitable
purposes.

Personal Possessions - clothesand items of
astrictly personal nature likely to be worn, used
or carriedabout the person,including valuables,
belongingto or the legal responsibility of you or
your family.

Unoccupied
- not permanently lived in by you,atenant,ora
personauthorised by you or;
- without enough furniture for normal living
purposes
formorethan 30 consecutive days.

Valuables -anyarticles of gold, silver or other
precious metal, jewellery, precious stones, watches,
furs, pictures or other works of art, collections of
stamps or coins.

Vehicles and Craft -any electrically-or
mechanically-powered vehicles (including motor
cycles, childrens’ motorcycles, childrens’ motor
cars,quad bikes,and childrens’ quad bikes),
caravans, trailers, watercraftincluding surfboards,
land windsurfing vehicles, hovercraft, aircraft,
all-terrain vehicles or quad bikes (but not domestic
gardeningequipment, battery-operated golf
trolleys or wheelchairs, battery-operated or
pedestrian-operated models or toys).

What is Covered - the types of loss, damage,and
liability for which you are entitled to claim under this
insurance, subject to the exceptions set outin What
is Not Coveredand the General Exceptionsand the
Generaland Claims Conditions.

What is Not Covered - the types of loss,damage
and liability for which you may not claim.



Home Buildings Cover

This part of the policy sets out the cover we provide for the buildings unless the Schedule states ‘Not insured”’.

Every coverissubjecttoan excess, whichis set out onthe Schedule. Where coveris subject toalimit, . . . . .
7. Subsidence orheave of thesiteonwhich 7. Damageto patios, paved terraces, footpaths, tennis

the limitis set outinthis policy: otherwise the maximumamount to be paidis the suminsuredlessany

applicable excess.

N.B.wedonotcover3, 4,5,6,12 (and 16 if included) when your home is unoccupied (See condition 8 under
General Conditions whichapplies when your policy cover is ‘Home Options Residential Let”).

Whatis Covered Whatis Not Covered

Damageto the buildings caused
by the following:

1.

Fire,lightning, explosion, earthquake or
smoke.

Damage by smoke fromair pollution.

the buildings stand or of land belonging
to your home,or landslip.

courts,swimming pools, garden ponds, statuesand
fountains permanently fixed into the ground, drives,
walls, fences, hedges and gates unless the main house
isdamaged by the same cause andat the same time.

Damageto solid floors or damage caused by solid
floors moving, unless the foundations of the outside
walls of the buildings are damaged by the same cause
andatthesametime.

Damage caused by structures bedding down or
settlement, shrinkage or expansion.

Damage caused by the coast orariverbank being

2. Stormorflood. Damage tofences, hedges or gates. wornaway.
Damage caused by rising groundwater levels. Damage caused by or from demolition, alteration or
Damage caused by frost. repair to your home.
3. Theftorattemptedtheft. Damage whenyour homeislent,let or sub-lettoanyone Damage caused b){ sulphate .rea.lctlngwwh any
. ) materials from whichthe buildings are constructed.
otherthanyour family,unless forceandviolence have
beenusedtogetintoorout ofyour home. 8. Fallingtreesorbranches. 8. Damagetofences,hedgesorgates.

4. Freezingof waterin fixed water or fixed Damagetotheappliance or system fromwhich the Damage caused duringtreefelling, lopping or topping.
heating systems. Water escaping from water or domestic heating oil escapes unless freezing The cost of removal i the fallentree has not damaged
washing machines, diswashers, fixed causes the damage. your home
water or fixed heating systems. Domestic inowi i '
heating oil . fg y fixed heati Damage'caused b){stj.lphate reacting with any material, The cost of removal of parts of the tree that are stillin

eatingoliescapingiromarixedheating fromwhich the buildings are constructed. theground
system. ) . . . )
Y ] Damage by water escapingwhich resultsin subsidence,
Traceand access:we will pay up to movement, settlement or shrinkage of any part of the 9. Breakageorcollapse of aerials or 9. Theitems causingthe damage (but see
£5,000 for the cost of removing then buildings or of the land belonging to your home. satellite receiving equipment, their contentsand Landlords contents definition).
repairingor reinstatingany part of the fittings or masts.
buildings when thisis necessaryto find ; ; ; ; ; ;
the source of awater leak from any 10. Impac-t|nvoIV|ngveh|cIes,alrcraftor 10. Lossordamage caused by domestic petsoranimals.
fixed water system orappliance whichis anything dropped from them, oranimals.
causing damage to the buildings. . '
J & s Inadditionyou are covered for the following:
. Riot, civilcommotion. . . .
> 1. Accidental breakage of drainsand 1. Damage by gradual deterioration which has causedan
6. Maliciousactsorvandalism. 6. Damagewhenyourhomeislent,letorsub-lettoanyone pipesandaccidental damage to installation toreach the end of its serviceableife.

otherthanyour family unlessforceandviolence have
beenusedtogetinto oroutofyour home.

cablesand underground tanks which
are used to provide servicesto or
fromyour homeand for which your
familyislegally responsible.



If followingablockage, normal methods
of releasingablockage between the main
sewerand your home are unsuccessful,
we will pay the cost of breakingintoand
repairingthe pipe.

Damage by water escaping which resultsin
subsidence, movement, settlement or shrinkage
ofany part of the buildings or of the land belonging
toyour home.

Damage by any causelisted elsewhereinthe Home
Buildings Coverand whichis excluded specifically
under that cause.

Damage caused by the coast orariverbank being
wornaway.

Damage caused by or from demolition, alteration or
repair of your home.

Damage caused by or from poor or faulty design,
workmanship or materials.

Damage caused by sulphate reacting with any
materials from which the buildings are constructed.

12. Accidental breakage of glass, ceramic 12. Thereplacement cost of any other part of the item.
hobs or sanitary ware fixed toand Damage totiles.
forming part of your home.

13. Feesupto10% ofthebuildingsum 13. Anyfeesand costsyou haveto pay for preparing or

insuredandrelated costsincurredin
repairingor replacingdamaged parts of
the buildings, provided the damage is
covered under your policy and subject to
ourprioragreement.

We will pay for:

architects, engineers, surveyorsand
legal fees;

the cost of removing debris,
demolition, shoringup or propping up
andtakingaway any damaged parts of
the buildings;

- the cost of meeting current building
regulations, localauthority or other
statutory requirements or conditions
providedthat the damaged parts of
the buildings are repaired or replaced.

furtheringany claim.

Feesandrelated costsincurredin meetingany
building regulations, localauthority or other statutory
requirements or conditions if you were made aware of
the needto meet them before the damage happened
orthese orany otherfees or related costsapply toany
undamaged parts of the buildings.

Inrespect of removing debris,demolition, shoring up
or propping up and takingaway any damaged parts
ofthe buildings,any amount above the limit shown.

What is Covered Whatis Not Covered

4. Coverwhileyouaresellingyour home. 14. This Cover does notapplyifinsurance of the
buildings of your home has beenarranged by or for

If between the date you exchange contracts
thebuyer.

andthe date you complete thesale, the
buildings are damaged by anythinginsured
under causes 1-12above (and 16 below if
included) of this Cover, the buyer shallbe
entitled to the benefit of this Cover oncethe
salehasbeen completed.

Damage by any causelisted elsewhere inthe Home
Buildings Coverand whichis excluded specifically
underthat cause.

If your homeis uninhabitable asaresult of
insured damage to the buildings caused by
1-12above (and 16 below ifincluded), we will
pay up to 20% of the building suminsured for:

15. Any costs your family would have to pay once your
homebecomes habitable again.

Any costs you agree to pay without our written

permission.

- thereasonableadditional cost of similar
short-termaccommodation for youand
your familyandalso forany pets livingwith
you, your family, your tenants and also for
any pets livingwith you;

The cost of alternative accommodation for anyone
whois notamember of your family or your tenants.

Anyamountabove the limit shown.

Any cost covered by another policy.

- rentyouwould have received but have lost
(includinggroundrentforupto 2years).

If the Schedule states “Accidental damage included”, the following additional coveris provided
forthe buildings:

16. Accidental damagetothe buildings.

16. The costs of maintenance or normal decoration.

Damage caused by wear and tear, depreciation, rot,
fungus, mildew, insects, vermin,domestic pets,
damp, rust, corrosion,atmospheric or climate
conditions, frost, scratching or denting.

Damage caused by rising groundwater levels.
Damage by or from subsidence, heave, landslide,
movement, settlement or shrinkage of any part of
the buildings or of any land belonging to your home.

Damage byany cause listed elsewhereinthe Home
Buildings Coverandwhichis excluded specifically
under that cause.

Damage caused by the coast orariverbank being
wornaway.

Damaged caused by or from demolition, alteration or
repair to your home.

Damage caused by sulphate reactingwithany
materials from which the buildings are constructed.




Covers17to210nlyapply whenthe Household Insurance Contractis Home Options Residential Let, or
confirmedintheendorsements.

Whatis Covered Whatis Not Covered

17 Replacementoflocksandkeys 17. Anyamountabove the limit of £250 after the excess
The cost of replacing keys and locks to hasapplied.
any external door following the theft of Keysand locks of any garage or outbuilding or similar
their keys tothe home. tothe home.

18. Accidentalloss of metered waterand 18. Anyamountabove the limit of £500 after the excess
domestic heating oilat the home. hasapplied.
We will pay for accidentaland sudden
loss of domestic heating oiland
metered water.

19. Re-letting costs 19. Anyamountabove the limit of £500 after the excess
We will pay for the necessary costsin hasapplied.
re-lettingthe building following damage
byaninsured eventwhichrendersthe
building uninhabitable.

20. Emergencyaccess 20. Anyamountabovethe limit of £1,000 after the excess

The cost for damage to the building
caused by the police or personacting
undertheir controlin gainingaccess to
the buildingasaresult of concernfor
the welfare of the resident.

hasapplied.

Any costincurred following damage caused by police in
the course of criminalinvestigation.

21.

Theft orattempted theftand malicious
actsorvandalism.

21.

Thefirst £2,500intotal of loss or damage occasioned
bythetenantorotherslawfully on,inoraboutyour
home.

Legal Liability

Aswellasinsuringthe buildings, we provide the following cover:

Whatis Covered Whatis Not Covered

22. Thelegal liability of you or your family 22. Anythingowned by or the legal responsibility of you
asowner of your home,to pay damages oryour family.
and coststo otherswhicharise from
anysingle event occurringduringthe
insurance period whichresultin:

Injury,death, disease orillness to or of you or your

family (other thanyour domesticemployeeswho

normally live with you).

- accidental death, disease, illness or
accidental physical injury toanyone;

- accidental damage to physical
property.

The most we will pay forany claim

(orclaims) arising from one cause,

includinglegal costsand expenses

agreedbyusis£2,000,000.

Liability arising fromany employment, trade,
profession or business of you oryour family.
Liabilityaccepted by you or your family underany
agreement, unlessthe liability would exist without
theagreement.

Liability covered by any other policy.

Liability forinjury or damage resulting fromland or buildings nearly always attaches to the occupier, rather
thanthe owner.If youare the ownerand occupier,insurance against your liability as occupier is not provided
by the Home Buildings Cover of this policy and you should ensure you have a contents insurance which
provides you withthe occupier’s liability insurance you require.

23. Legalliabilities whichresultfromthe
ownership of any private residence
previously occupied by youandinsured
by usand whicharise because of Section
30ofthe Defective Premises Act 1972
or Section 5of the Defective Premises
(Northernlreland) Order1975,aslongas
youdo not have this cover underanother
policy.

The most we will pay forany claim (or
claims)arisingfrom one cause, including
legal costsand expensesagreed by usis
£2,000,000.

23. Anyprivate residence previously ownedand occupied by
youinwhichyoustillholdlegaltitle or haveaninterest.

Anyincident which happens morethan7yearsafter the
last day of thelastinsurance periodin respect of any
private residence previously insured by usand owned
and occupied by you.

Anythingowned by or the legal responsibility of you or
yourfamily.

Injury, death, disease or llness to or of you or your
family (other than your domesticemployees who
normally live with you).

Liabilityarisingfromany employment, trade, profession
orbusiness of you oryour family.

Liability accepted by you or your family underany
agreement, unless the liability would exist without the
agreement.

Liability covered byany other policy.




employees.

The legalliability you have as owner

of the propertyand or employer to
compensate your domestic employees.
If followingan accident duringthe
period of insurance,andinthe course
of theiremployment to, you,any of your
domesticemployeesdies, isinjured

or fallsill. The most we will pay for any
claim (or claims) arising from one cause,
including legal costsand expenses
agreed by usis £10,000,000foran
accidentto your domesticemployees.

Cover 24 0nlyapplies when the Household Insurance Contractis Home Options Residential Let, or
confirmedintheendorsements.

Whatis Covered Whatis Not Covered

24. Your liability for accidents to domestic

24. Wewillnot payif the liability arises from:
Injury toany domestic employee when the domestic
employeeis:
- carriedinoruponany motor vehicle

- entering of gettinginto oralighting fromamotor
vehiclein circumstances where Road Traffic
legislation requiresinsurance or security. This will
notapply toinjury toany domestic employee who
atthetimetheinjuryoccursisthedriver ofamotor
vehicle oristhe personin charge of the motor
vehicle for the purposes of driving provided there is
no otherinsurance coveringtheinjury

treefellingorlopping

window cleaning, painting or similar operations
carried out from cradles and/or hoists

providing, erecting, dismantling of or working from

scaffolding

- demolishing, erecting or structurally altering of or
addingto, new or existing buildings

- workingat heights greater thanthree metres or

depths greaterthan one metre

- inyour pursuit or exercise of any trade, calling or
profession other than the business of landlord.

Home Contents Cover

(Onlyapplicable if Contents Cover is shown on the Schedule for Home Options or
Home Options Plus. If you have selected Home Options Residential Let and it is shown
onyour Schedule or is in the endorsements, refer to Landlords Contents Cover)

This part of the policy sets out the cover we provide for the contents unless the Schedule states “Not insured”.

Every coverissubjecttoan excess, whichis set out onthe Schedule. Where cover is subject toalimit, the limit is
setoutin this policy: otherwise the maximumamount to be paidis the suminsuredlessany applicable excess.

The limit of liability for valuables is 25% of the contents sum insured and subject to asingle article limit of
£5,000 (Where Home Options Plusis confirmedin the endorsement, the limit of liability for valuables is 30%
of the contents suminsured and subject to asingle article limit of £10,000).

The following valuables are also limited to a total of £12,500 per claim;articles of gold, silver or other precious
metal, jewellery, precious stones and watches.

N.B. Wedonotcover3,4,5,6,14,15,18,19 (and 21 if included) when your home is unoccupied.

Loss of or damage to the contents of your Inrespect of contentsinthe openand contentsinany garage
home caused by the following: oroutbuilding,any amount above the limits of:

o contentsleftunattendedinthe open, £1,000

o contentsinany garage or outbuilding, £2,500.

1. Fire,lightning, explosion, 1. Damage by smoke fromair pollution.
earthquake or smoke.
2. Stormorflood. 2. Contentsintheopen.

Damage caused by rising groundwater levels.

3. Theftorattemptedtheft. 3. Contentsinany garage or outbuildingunlessforce
andviolence have been used to getinto or out of
the buildings.
Loss or damage while your homeislent, let or sub-let to
anyone other than your family unless forceand violence
have beenusedto getinto or out of the buildings.
Loss by deception unless the only deception was someone
trickingtheir way into your home.
Loss of money (i) unless force and violence have been used
togetinto or out of the buildings; (i) anyamount above
£500 (£750 when Home Options Plusis confirmedin the
endorsements).
Loss or damage while your homeis usedto receive visitors or
paying guestsin connection with your business.

4. Waterescapingfromwashing 4. Damagetotheappliance or system from which the water or
machines, dishwashers, fixed water domestic heating oil escapes.
or fixed heating systems.

Domestic heating oil escapingfrom
afixed heating system.

5. Riot,civilcommotion.




6. Maliciousactsorvandalism.

Loss or damage while your homeis lent, let or
sub-lettoanyone otherthanyour family unless
forceandviolence have beenusedto getinto or
out of the buildings.

7. Subsidenceorheave ofthesiteonwhich 7. Damage caused by solid floors moving unless the
the buildings stand or of land belonging foundations of the outside walls of the buildings are
toyour home,or landslip. damaged by the same cause and at the same time.

Damage caused by structures bedding down or
settlement of newly made up ground.

Damage caused by the coast orariverbankbeing
wornaway.

Damage caused by or from demolition, alteration or
repairto your home.

8. Fallingtreesorbranches. 8. Damage caused duringtreefelling,lopping or topping.

9. Breakage or collapse of aerials or 9. Theitemscausingthe damage (whichare otherwise
satellite receivingequipment, their subject of Home Contents Cover).
fittings or masts.

10. Impactinvolvingvehicles,aircraft or 10. Lossordamage caused by domestic petsoranimals.

anythingdroppedfromthem,oranimals.

Inaddition, you are coveredfor the following:

1. Accidental damage to TV, satellite, video,

audio entertainment equipmentand
computer equipmentinyour home.

1.

Damage while your homeislent, let or sub-let toanyone
otherthanyour family.

Damage by water entering your home other than by
stormor flood.

Damage to laptop computers, mobile phones,
computer software, external hard drives and Network
Attached Storage (NAS) drives, handheld computers,
electronic toys, musical instruments, records, tapes,
discs,CDs,DVDsand computer games.

Damage byany cause listed elsewhere inthe Home
Contents Coverand whichis excluded specifically
underthat cause.

12.

Accidental breakage of mirrors, ceramic
hobsinfree-standing cookers or glass
which forms part of your furniture.

12. Thereplacement costof any part of the item other
thanthebroken glass.

Breakage while your homeislent, let or sub-letto
anyone other than your family.

Accidentalloss of keys to the doors of
your home ortosafesandalarmsin
your home.

Atour option we will pay for:
- buyingnewkeys;or
- changingparts of the locks; or

- replacingthelocks.

13. Anyamountabove £500.

. Accidentalloss of metered water, liquid

petroleum gas or domestic heating oilat
your home.

14. Lossbyany cause listedinthe Home Contents Cover
andwhich is excluded specifically under that cause.

Anyamountabove £1000.

Wedding Gifts

For one month before and one month
after the wedding day of any of your
family the suminsuredfor contentsis
increased by 10%.

. Christmas Seasonal Increase

Duringthe month of December the sum

insured for contentsisincreased by 10%.

The costof replacingfoodinafreezerin
your home which has beenspoilt byan
accidental change intemperaturein
yourfreezer.

17. Loss or damage by an electricity or gassupplier
deliberately cutting off or reducingthe supply
toyour home.




8. Ifyour homeisuninhabitableasaresult 18. Any costs you or your family would have to pay once
ofinsured damage to contents caused your home becomes habitableagain.
by1-10above (and 21 belowifincluded), Any costs you or your family agree to pay without
we will pay the additional cost of similar ourwritten permission.
short-termaccommodation for you or ) .
. L The cost of alternative accommodation foranyone
your familyandalsoforany petsliving ) .
. whois notamember of your family.
withyou.
Anyamountabove 20% of the contents suminsured.
19. Youoryour family’s liability under the 19. Anyloss unless you or your family have complied with
terms of any credit card cheque card thetermsand conditions of the issuingauthority.
orcashdispenser cardagreementasa Anyloss or claim due to accounting errors or
direct result of its theft from your home omissions.
andfollowingits unauthorised use by any
e . Anyamountabove £500.
person not related to or residing with you.
20. Lossof ordamageto contentswhilethey — 20. Anyamountabove 20% of the contents sum insured.

are moved temporarily to other premises
withinthe British Isles caused by:

(i) Fire,lightning explosion, earthquake
orsmoke.

(ii) Stormorflood.

(i) Theftorattempted theftusingforce
andviolenceto getinto or out of the
premises where contentsare kept
temporarily.

(iv) Waterescapingfromwashing
machines, dishwashers, fixed water
or fixed heating systems. Domestic
heating oil escaping fromafixed
heatingsystem.

Contentsinthe open.

Loss ordamage if the premises where contentsare
kepttemporarilyare left for more than 3o daysinarow
withoutany personresiding, living or working there.

(i) Damage by smoke fromair pollution.

(v) Riot,civilcommotion.
(vi) Maliciousactsorvandalism.
(vii) Fallingtreesorbranches.

(viii) Breakage or collapse of aerials or
satellite receivingequipment, their
fittings or masts.

(ix) Impactinvolvingvehicles, aircraft
oranythingdroppedfromthem,
oranimals.

(viii) Theitems causing the damage.

Loss or damage caused by domestic pets oranimals.

If the Schedule states ‘Accidental damage included’, the following additional cover is provided

forthe contents:

21. Accidental damagetothe contents 21.

inside the buildings of your home.

Damageto clothing.
Deterioration offood.

Damage whenyour home orany part of your homeis
lent, let or sub-lettoanyone other than your family.

Damage caused by rising groundwater levels.

Damage which is excluded under contents covers1to
10inthe Home Contents Cover.

Inadditionyou are coveredforthe following:

22. Accidentaldamage or losswhilea 22.

professional removal firmis moving
contentsfrom your home directlyto
yournew permanenthomeinthe
Britishsles.

Damageto china, glass or pottery or otheritems of a
similar nature which are fragile, unless they have been
packed by professional packers.

Loss or damage while contentsareinstorage or being
movedto or fromstorage.

Loss of money, jewellery, watches, furs, items of gold
or platinum, precious stonesand deeds or other
documents ofany kind.




Legal Liability

Aswellasinsuringyour contents,we provide the following cover:

Whatis Covered Whatis Not Covered

23. Thelegal liability of you or your family: 23. Liability foranythingownedby or the legal responsibility of
- asoccupier of your home, youoryourfamily.
- asindividuals; Liability caused byanydogdescr.'ibed inSection1ofthe
Dangerous Dogs Act1991or Article 3of the Dangerous
- asan employer ofany of you or your Dogs (NorthernIreland) Order1991.
family’s domestic employees; o . ) )

) Liability for injury, death, disease orillness to you or your
to pay damagesand coststo others which family (other thanyour domestic employees who normally
arise fromany single event occurring live with you).
duringtheinsurance period which results L )
in: Liability arising from any employment, trade, profession or

’ business of you or your family.
- accidental death, disease, illness or e . )
. o Liability arising fromyou or your family passingonany
accidental physical injury toanyone; B :
) ) diseaseorvirus.
- accidentalloss ofor physu:.al damage Liability arising from the ownership or use of:
toproperty,occurringduringthe o . . , '
. . 2 - anymotor vehicle, including children’s vehicles (other
period ofinsurancein; than eard hi heelchai h
N garden machinery or wheelchairs), whether
o TheBritishlsles licensed for road use or not;
o Anywhereelseintheworld - anyboat, wetbike, sandyacht, hovercraft,aircraft or
fortemporary visits. train (otherthan hand propelled boatsand models);
The most wewill pay forany claim (or - gliders,hang-gliders, caravans ortrailers;
claims) arisingfrom one cause including - landorbuildings.
legal costsand expensesagreedby usis: Liability accepted by you or your family underany
e £10,000,000foranaccidenttoyour agreement, unless such liability would exist without the
domesticemployees agreement.
 £2,000,000foranaccidenttoany Liability covered by any other policy.
otherpersonorproperty.
24. Tenants Cover -if youarethe tenant of 24. Lossof or damage to gates, hedgesandfences.

your home, we will pay for loss or damage
caused by events1-6and 8-13underthe
Home Buildings Cover toany:

- fixturesandfittings, greenhousesand
sheds you haveinstalled at your home
andforwhichyouare responsible;

- partofthestructure,decorations,
fixtures andfittings of your home for
which youareresponsibleasatenant
underatenancyagreement.

Anyamountabove £10,000.

25. Unrecovered Damages - we will pay the 25. Anyamount exceedingthe limit of £1,000,000.

amount of anyaward made inyou or your

family’s favour which:

(i) isinrespectofdeath,bodilyinjury
orillness or damage to property
of such nature that you or your
family would have been entitled to
indemnity under 23above had you
or your family been responsible for
theinjury or damageand;

(ii) ismadebyacourtwithinthe United
Kingdom, Isle of Man or Channel
Islands and;

(iii) isstilloutstanding sixmonths after
thedate onwhichitis madeand;

(iv) isnotthesubjectofanappeal.




Landlord’s Contents Cover

This part of the policy sets out the cover we provide for landlord’s contents unless the schedule states

“notinsured”.

Every coverissubjecttoan excess, whichis set out onthe schedule. Where cover is subject to alimit, the limitis
setoutinthis policy: otherwise the maximumamount to be paidis the suminsuredlessany applicable excess.

N.B. We donot cover 3,4,5,6, (and 12ifincluded) when your homeis unoccupied (see condition 8 under
General Conditions Which Apply to the whole of your Policy).

Whatis Covered What is Not Covered

Loss of or damage to landlord’s contents of
the home caused by the following:

Landlord’s contentsinthe openand landlord’s
contentsinany garage or outbuilding,anyamount
abovetherelevant /imit shown.

1. Fire,lightning,explosion, earthquake or
smoke.

Damage by smoke fromair pollution.

2. Stormorflood.

Damage caused by frost.

Damage caused by rising groundwater levels.

3. Theftorattemptedtheft.

Thefirst£2,500intotal of loss or damage occasioned
by thetenant or others lawfully on,in orabout your
home.

Loss by deception unless the only deception was
someone tricking their way into your home.

Loss or damage while your homeis usedto receive
visitors or paying guestsin connection with
yourbusiness.

4. Water escaping from washing machines,
dishwashers, fixed water or fixed heating
systems.

Domestic heating oil escaping froma
fixed heating system.

Damageto theappliance or system fromwhich the
water or domestic heating oil escapes.

Loss of the domestic heating oilitself.

5. Riot,civilcommotion.

6. Maliciousactsorvandalism.

Thefirst£2,500 intotal of loss or damage occasioned
bythe tenantor otherslawfully on,in orabout your
home.
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Whatis Covered What is Not Covered

7. Subsidence or heave of thesiteonwhich 7. Damage caused by solid floors moving unless the
the buildings stand or of land belonging foundations of the outside walls of the buildings are
toyour home,orlandslip. damaged by the same causeand at the same time.

Damage caused by structures bedding down or
settlement of newly made up ground.

Damage caused by the coast orariverbank being
wornaway.

Damage caused by or from demolition, alteration or
repair to your home.

8. Fallingtreesorbranches. 8. Damage caused duringtreefelling, lopping or topping.

9. Breakage or collapse of aerials or
satellite receivingequipment, their
fittings or masts.

9. Theitems causingthe damage.

10. Impactinvolvingvehicles,aircraftor
anythingdropped from them, oranimals.

10. Lossordamage caused by domestic petsoranimals.

1. Accidental breakage of mirrors,ceramic 1. Thereplacement cost of any part of the item other
hobsinfree-standing cookers or glass thanthebrokenglass.
which forms part of your furniture. Light fittings.

Ifthe Schedule states “Accidental Damage included” the following additional cover is provided for
landlord’s contents:

12. Accidental damage to the landlord’s
contentsinside the buildings of the
home.

12. Damagetoclothing.
Deterioration of food.
Landlord’s contents over 5yearsold.
The cost of maintenance or normal redecoration.

Loss ordamageto television, satellite, video,audio
entertainment equipmentand computer equipment.

Damage caused by rising groundwater levels.

Damage whichis excluded under landlord’s contents
covers1to10.
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Personal Possessions
and Money Cover

(This cover is not available with Home Options Residential Let when confirmed
in the contract applying in the endorsements)

This part of the policy sets out the wider cover we provide for your personal possessionsand money if stated

onthe Scheduletobeinsured.

This coverissubject toan excess, whichis set out onthe Schedule. Where cover is subject toalimit, thisis set
out below: otherwise the maximumamount to be paidis the suminsured less any applicable excess.

N.B. This cover does notapply to loss or damage inyour home.

Accidentalloss of or physical damage
tounspecifiedand specified personal
possessionsand money occurringinorin
transit between parts of the British Isles
orwhilst temporarily (for not more than
60 consecutive days) anywhere elsein
the worldand whilstinthe custodyand
control of you or your family.
Limits of liability under this section are:
- Money £500
- Unspecified Possessions:
Anyoneitemorset£2,000 (excluding
pedal cycles)
Anyone pedal cycle £500.

Theft froman unattended motor vehicle unless the vehicle
was locked securelyand the property was hiddeninaglove
orluggage compartment.

Theft ofapedal cycleif left unattended away from your
home unlessisitsecurelylockedtoapermanentstructure
orinalockedbuilding.

Theft of pedal cycle accessories, unless they are stolen with
the pedalcycle.

Loss of or damage to:
- sportsequipmentwhileitis beingused;
- contactlenses;

- apedal cycle while youare usingit for racing, pace
makingor trials;

- householdgoods;
- plantsorany livingcreature;

- vehicles and craft and their accessories other than
removable audio and satellite navigation equipment
notinthevehicle;

- deedsdocumentsand certificates.

Loss or damage caused by theft or attempted theft from
anunlocked hotel room.

Loss by deception.

Loss or damage occurringinyour home.

General Exceptions Which Apply
to the Whole of Your Policy

We willnot pay for the following:

1.

2.

Anyreductioninvalue.

Any losses which are not the directandimmediate
result of theactual damage claimed for, unless
stated expresslyinthis policy.

. Anyincident which happens outside any period of

insurance of this policy.

. The cost of replacingany undamageditem or

partofanyitemjust becauseitforms partofaset,
suite or one ofanumber of items of asimilar type,
colouror design.

. Loss of ordamage to any items used in connection

withany business, trade or profession except
office equipmentinyour home oritemsinsuredas
specified personal possessions.

. Any legalliability resulting fromany business, trade

or profession.

. Any claim resulting from:

- deliberate or criminalacts by you or
your family;

- gradual causesincluding deterioration
orwearandtear;

- mildew, fungus, climatic oratmospheric
conditions, frost, wet ordryrot;

- anyprocess of cleaning, repair or alteration;

- vermin,insectsor chewing,scratching, tearing
orfoulingby pets;

- electrical,electronic,or mechanical fault or
breakdown;

- faulty design materials or workmanship;

- delay, confiscation or detention by customs or
other officials;

- aircrafttravellingat supersonic speeds;

- thefailure of computer orelectronically-
controlled equipment to recognise any dateas
the true calendar date;

- computerviruses;

- ionisingradiation, radioactivity, nuclear fuel,
nuclear waste or equipment;

- war,revolutionoranysimilar event;
- pollutionor contamination which was:
e theresultofadeliberateact;

e expectedand not theresult of asudden,
unexpectedandidentifiableincident.

. Wewillnot pay forany claimarising directly or

indirectly fromanactof terrorism. Inthis case,an
actof terrorism means preparing, threateningto
use oractually usingany item capable of producing
biological,chemical or nuclear pollution or
contamination.
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General Conditions Which Apply
to the Whole of Your Policy

(Conditions 8 to 18 only apply when the Household Insurance Contract
is Home Options Residential Let, as confirmed in the endorsements)

You must comply with these Conditions:if you do
not, we may at our option cancel the policyand/
or refuse to deal with your claimand/or reduce the
amount of any claim payment.

1. Youmay cancel the policy atany time by telling
yourinsurance broker (cancellation cannot be
backdated). We may also cancel the policy where
we have identified serious grounds, suchas;

- failureto provide us with information we have
requested thatis directly relevant to the cover
provided under this policy orany claim;

- theuseorthreat of violence or aggressive
behaviouragainst our staff, contractors or
property;

- theuseof foul orabusive language;

- nuisance or disruptive behaviour.

We will contactyou at your lastknown address
and, where possible, seekan opportunity to
resolve the matter with you. Whereasolution
cannotbeagreed between us, we may cancel the
policy by givingyou 14 days notice.

This will not affect your right to make a claim for
any eventthat happened before the cancellation
date. If we cancel the policy we will refund
premiumsalready paid for the remainder of the
current period of insurance, provided no claim
has been made duringthe current period of
insurance.

Wealsoreserve the right to terminate the policy
inthe eventthatthereisadefaultintheinstalment
payments due underany linked loanagreement,
by givingyou 14 days notice at your last known
address.

Also,youmay cancelthis policy within14 days

of receipt of the policy documentsat the start
orrenewal, by telling your insurance broker. We
will give youa proportionate refund of premium
providedthat you have not madeatotal loss claim.

2. Underthelaws of the United Kingdom (England,
Scotland, Walesand Northern Ireland) both you
and we may choose the law whichapplies to this
contract, to the extent permitted by those laws

w

[®]

Unless youand weagree otherwise, we have
agreed withyouthat the law whichapplies to this
contractisthe lawwhichappliestothe part of the
United Kingdominwhichyou live, orif you live
inthe Channellslands orthe Isle of Man, the law
whichever of those two placesinwhich youlive.

Weand you have agreedthat legal proceedings
between youandusin connection with this
contract willonly take placein the courts of the
part of the United Kingdomin which you live, or, if
youliveineither the ChannelIslands or the Isle of
Man, the courts of whichever of those two places
inwhich you live.

. Youmust tellusimmediately about any changes

intheinformationrecorded onthe Statement
of Facts. Therelevantinformationincludesthe
rebuilding costsand reinstatement costs of the
propertyinsured,the occupancyand use of
your home, your occupation; as specified on the
Statement of Facts. You must tell usif you have
been declared bankrupt or have receivedapolice
cautionfor or have criminal convictions thatare
not spent under the Rehabilitation of Offenders
Actorbeen charged with but not tried forany
offence other thandriving offences. Failure to
tellusabout such changes may invalidate your
insurance. If you have any doubtas to whether
toinformusabout changes, please consult your
insurance broker.

. If you pay the premium to us using our Direct Debit

instalment scheme we will have the right (which
we may not use) to renew the policy each yearand
continueto collect premiums using this method.
We may vary the terms of the policy (including the
premium) at renewal. If you decide that you do not
want usto renew the policy,aslongas youtellus
beforethe next renewal date we will not renewit.

. Ifyoufailto payaninstalment when due you will be

advised that the policy willbe cancelled if it is not
paid within at least 7 days. Upon cancellation you
remainliable forany outstanding balance and we
willwrite to you to requestimmediate settlement
ofanyamountdue.

6. You must maintain your property inagood state
of repairandtakeall reasonable precautions to
safeguard property fromloss or damage.

7. We willnot provide any cover or be liable to
provide anyindemnity, payment or other benefit
under this policy where doing so would breach
any prohibition or restrictionimposed by law or
regulation.

Ifany such prohibition or restriction takes effect
duringthe period of insurance we may cancel
this policyimmediately by giving you written
noticeatyour last knowaddress. If we cancel
the policy we will refund premiums already
paid for the remainder of the current period of
insurance, provided no claims have been paid or
areoutstanding.

8. Whentheinsured propertyis unoccupiedfora
periodlongerthan7days between st October
and31st Marchthe followingyear, that the central
heating system (where installed) be kept working
to maintain atemperature of noless that 10°

centigrade failing which the water must be turned

offatthe mainsand the water system completely
drained.

During periods of unoccupancy, the insured
property must beinspected not less than once
inevery14daysbyaresponsible personacting
onbehalf of youandfaults discovered remedied
immediately. When unoccupiedthe cumulative
excessisincreased byafurtheramount of £500
for buildings and £500 for landlord’s contents.
Itisacondition of this policy that the insurers be

informediftheinsured propertyis likely to remain

unoccupiedforaperiodin excess of 30 days.

9. Youmustgiveimmediate notice of any changein

the tenancyinformation on whichthisinsuranceis

based (this is stated under additionalinformation
inthe Statement of Facts). If youarein doubt
aboutany change please tell your Insurance
Broker. You willnot beinsured until we have
agreedinwritingtoacceptanyalteration.

10. No cookingisto be undertakeninside any part
of the buildinginsured by this policy other than

insuchareas which have bee constructedand
equipped as domestic kitchens.

. Allgasand electricalappliancesandinstallations

attheinsured property must be regularly
inspected by you oraresponsible personacting
onyourbehalfasrequired by theappropriate
legislationand repaired, replaced, maintained
orservicedasnecessaryto ensure good order.
Arecord orsuchinspections/work undertaken
should be kept to produce toinsurers upon
request.

. Noportable heatingappliances, other than

portableelectric heaterswherethereis notvisible
heatingelements,are to be usedinany part of the
insured property.

13.Anyincreaseinrisk of damage duetoanyactor

neglect of any mortgagor, leaseholder, lessee or
occupier orany buildings will not prejudice the
interest of any mortgagee, freeholder or lessor
providedtheincreaseinriskis without their

prior knowledge orauthority and we are notified
immediately they become aware of theincrease in
riskand pay any additional premium.

. During period of repairs or renovations the

excessesareincreased by £250.

. Aperson or company whowas notapartytothis

policy has norightunder the Contracts (Rights of
Third Parties) Act1999.

or

Any subsequent legislation to enforce any terms
of this policy but this does not affectany right or
remedy of athird party which exists oris available
apartfromsuch Act.

. Thetenancyagreement must be in writing for

aminimum period of 6 monthsandarranged
throughaprofessional lettingagency or directly
withyou.

. Tenants must beinemploymentand supplya

minimum of 2 written references. Studentand
DSSletsare unacceptable.

. Internalinspection of the homeis required at

intervals not less than 6 months by you.
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Claim Conditions and
How We Settle Claims

How to make a claim - Police detailswhereapplicable

If you needto make a claim, what you need most of allis - Namesandaddresses ofany other partiesinvolved
speedy, professional, practical help. Thatis exactly what orresponsible fortheincident (including details of

we provide. Whenanaccident happens, you should injuries)andaddresses of any witnesses.

takeany immediateactionyou thinkis necessaryto Thisinformation willenable usto makeaninitial
protectyour propertyand belongings from further evaluation on policy liability and claim value. We may,
damage, suchas switching offthe gas, electricity or however, requestadditionalinformation dependingupon
water. Telephone our Claimline 0844248 9318 for circumstances and value which may include the following:

immediate helpandassistance. Please have your policy
number handy when you call. While most claims can
beagreed overthe phone,there may be timeswhenwe
willask you to completeaclaimformand provide us

- Original purchase receipts, invoices, instruction
booklets or photographs, bank or credit card
statements, utility bills, prepurchase surveys, or plans or

' - i ’ deedsof your property.
withfurtherinformationand/or we maywishtoarrange )
e : . - Purchasedatesandlocation of lost or damaged
avisitandinspection.
property.
To help us dealwithyour claim quickly, please read this - Fordamaged property, confirmation fromasuitably
policy booklet carefully. qualified expert that theitem youare claimingforis
Guidance when makingaclaim beyondrepair.
Claim Notification Sometimes we, or someone acting on our behalf, may
Conditionsthatapplytothe policyandintheeventofa wishto meet with you to discuss the circumstances of
claimaresetoutinyour policy booklet. Itisimportant the claim, toinspect the damage, or toundertake further
thatyouandyour family comply withall policy investigations.
conditionsand you should familiarise yourself with Where we have asked you for specific information relevant
any requirements. Directions for claim notificationare toyour claim we will payfor any reasonable expenses you
included under claims conditions. Please beaware that incurin providing us with the above information.

eventsthat may giverise toaclaimunder theinsurance
must be notifiedas soonas reasonably possible
although there are somesituations whereimmediate Wetake pridein the claims service we offer to

noticeis required. our customers. We have developedanetwork of
contractors, repairersand product suppliers dedicated
to providing claim solutions. Where we can offer repair
orreplacementthroughapreferred supplier but we
agreeto pay our customeracashsettlement, then
paymentwillnormally not exceed theamount we would
have paid our preferred supplier.

Preferred Suppliers

Further guidanceis containedinthe policy booklet.
Claims conditions require you to provide us withany
assistanceand evidence that we require concerningthe
causeandvalue ofany claim.Ideally,as part of theinitial
notification, you will provide:
- Yourname,address,andyour home and mobile
telephone numbers. Claims Conditions
Youmust comply with these Conditions:ifyou donot,
we mayatour option cancel the policyand/or refuse to
dealwith your claimsand/or reduce theamount of any
claim payment.

- Personal details necessary to confirm youridentity.
- Policynumber.

- Thedateoftheincident.

- Thecauseoftheloss ordamage.

- Details of the loss or damage together with claim
valueifknown.

. Youmustdoallyou canto preventand reduceany
costs,damage, injury or loss.

N

. Youmusttellusaboutany loss,damage or liability
assoonas possibleandgive usalltheinformation
and help we may need, including proof of claimat
yourexpense. We willdecide howtosettle or defend
aclaimand may pursue proceedingsinthe name
ofany person covered by your policy,including
proceedings for recoveringany claim payment.

3. Youmustreportanyloss,theft,attemptedtheftor
malicious damage to the policeimmediately.

4. If someoneis holdingyou responsible for damage to
their property or bodily injury to them, you must tell
usimmediatelyand send usimmediately on receipt
anywrit,summons, letter of claim or other relevant
documents.

5. Ifaclaimisfraudulent or falseinany way, we will not
make any paymentandall cover willendand we will
beentitledto recover fromyouany payment made
alreadyinrespect of the claim.

6. Ifany claimis covered byany otherinsurance, we will
not pay for more than our share of that claim.

7. Youmustretainany damaged propertyforour
inspectionand notabandon propertytousunless
you have our writtenauthority.

oo

. You mustnotauthoriseany workto commence
without our writtenauthority.

How We Settle Property Claims

We willdecide whether to repair, replace, or pay for
propertywhichis lost or damaged. When we settle
your claimwe willdeduct the excess shownonthe
Schedule. The maximumamount which we shallbe
liable to payisthe relevant suminsuredlessany excess
andsubjecttoany /imitapplicable.

Non-replacement Clause

Inthe eventthat we agree onrequestto settle by payment
toyouaclaimforloss of or damage to propertyinsured
which otherwise could be settled by replacement of the
property,theamount payable will be thelesser of the cost
tousof replacingthe property orthe market value of the
property.

Intheeventthatthe propertyinsured can not be described
adequatelytoallowforaccurate replacement,settlement
ofany claimforloss of the property willbe settled onthe
basis ofareasonableassessment of the market value of
the property.

Non-repair Clause

Inthe eventthat we agree onrequestto settle by payment
toyouaclaimfor damage to propertyinsured which
otherwise could be settled by repair of the property, the
amount payable willbe the cost tous of repairing the
propertylessany VAT payable onany labour element of
suchrepair.

Intheeventthatitis eitherimpossible or uneconomicto
repair or reinstate the buildings, settlement will be based
onmarket value.

Underinsurance and Wear and Tear

Inthe eventthatthe suminsuredfor buildings represents
lessthan 85% of the full cost of rebuilding the buildings at
the date of damage, the amount payable under this policy
inrespect ofany claim for damage to the buildings willbe
reduced tothe proportion of theamount payable which
thesuminsuredbearstothe full cost of rebuilding, before
theapplication of any excess.

Inthe eventthatthesuminsuredfor contentsrepresents
lessthan 85% of the full cost of replacingthe contentsas
newatthe date of the damage, theamount payable under
this policyin respect of any claim for contents will be
reduced tothe proportion of theamount payable which
thesuminsured bearstothefull cost of replacementas
new,beforetheapplication of any excess.
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Complaints Procedure

Our Commitment to Customer Service

At Broker Direct,we are committed to goingthe
extramile for our customersand wherever possible,
exceedingtheir expectations. If you believe that

we have not delivered the service you expected, or
youare concernedaboutanyaspect of ourservice,
pleaselet usknow.

If your complaint relates to your policy oraclaim
then please contact yourinsurance broker. If your
insurance broker cannot resolve the complaint
please contact Broker Direct.

How to contactus
Telephone: 01204 600200

Post:

Broker Direct Plc
Deakins Park
Deakins Mill Way
Egerton,Bolton
BL79RW

Wethen promise to:

e Fullyinvestigate your complaint;

e Keep youinformed of progress;

e Doeverything possible toresolve your complaint;
e Learnfromourmistakes;

e Usetheinformationfromyour complaintto
proactivelyimprove our serviceinthe future.

Weaimto resolve your concerns within 24 hours.
Experience tells us that most difficulties can be
sorted our within thistime.

Inthe unlikely event that your concerns have not
been resolved within 72 hours, we willissue aletter
acknowledging your complaint, explainingthe
reasons why. We will continue to keep you informed
of thefurtheractions we willbe takingtoreacha
suitable conclusion. Once we have reviewed your
complaint we willissue the company’s final decision
inwriting.

If you are still not happy

If youarestill not satisfied after the review, or you
have not received awritten offer of resolution within
8weeks of the date we received your complaint, you
canask the Financial Ombudsman Service to review
your case. They can be contactedat:

Post:

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London E149SR

Telephone: 0800 0234567 (Landlines)
03001239123 (Mobile)

Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Youmustapproach the Financial Ombudsman
Service within 6 months of our final response to
your complaint. We will remind you of the time limits
inour finalresponse. Your rightsasacustomer to
take legalaction remain unaffected by the existence
or use of any complaint procedures referred to
above. However, the Financial Ombudsman Service
willnotadjudicate onany case where litigation has
commenced.

Thankyou for your feedback

We value yourfeedbackandat the heart of our brand
we remain dedicated to treating our customersas
individuals and givingthem the best possible service
atalltimes. If we have fallen short of this promise, we
apologiseandaimto do everything possible to put
thingsright.

Financial Services Compensation Scheme
(FSCs)

Weare covered by the Financial Services
Compensation Scheme (FSCS). You may be entitled
to compensation should we be unable to meet our
obligations. Furtherinformationisavailable on
www.fscs.org.uk or you may contact the FSCS on
0800 678 1100.

How Broker Direct Plc and your
insurer use your Information

Please read the following carefully asit contains

importantinformation relating to your information.

You should show this notice toany other party

related to thisinsuranceand must ensure thatany

information given related to another party for this

insuranceisaccurateandthat you have obtained

their consent to the use of their datafor the purposes

setoutinyourinsurance documents.

Broker Direct Plcandyourinsurerarethe Data

Controllers.

Purposes and Processing

Broker Directand yourinsurer process your

informationto enable usto:

e Considerenteringorrenewingacontract of
insurance with you including customer profiling;

e Undertake checksforthe purposes of credit
checking, preventing fraud and money laundering,
andto verify youridentity;

e Administerand monitor your policyas required

e Dealwithany claimsonyour policy;

Theabove processingand provision of personal data

isrequiredforthe enteringintoand performance of

theinsurance contract.

We may receive information about you fromthe

followingsources:

e Yourinsurance broker;

e Fromthird partiessuchascreditreference
agenciesand fraud preventionagencies;

e Frominsurers,witnesses, the police (inregardsto
incidents)andsolicitors;

e Directlyfromyou.

What we process and share

The personal datayou have provided, we have

collectedfrom you,or we have received from third

parties may include your:

e Name,date of birth, residential addressand
address history;

e Contactdetails suchasemailaddressand
telephone numbers;

e Financialand employment details;

e |dentifiesassigned to your computer or other
internet connected deviceincludingyour Internet
Protocol (IP) address;

e Healthorcriminal conviction information;

e Vehicle or household details.

We may enable law enforcement agencies toaccess
and use your personal datato detect, investigateand
preventcrime.

Sensitive Information

Some of theinformation Broker Direct or your
insurerask for may be sensitive personal data, as
definedin Data Protection Legislation (suchas
information about health or criminal convictions).
We will not use such sensitive personal dataabout
you or others except for the specific purposes for
which you provideitandto carry outthe services
describedin your policy documents. Please ensure
thatyou only provide sensitive information about
other people with their explicit consent.

Who may receive your Data

Broker Direct Plcand yourinsurer may use and share

yourinformation with other group companies,

including fraud preventionand credit reference

agencies, to help usand them:

e Assessfinancialandinsurance risks;

e Recoverdebit;

e Preventanddetectcrime,fraudand money
laundering;

e Developourservices,systemsand relationships
with you;

e Understand our customers’ requirements;

e Developandtest productsandservices.

Your information will not be disclosed to anyone

outside Broker Direct Plc or your insurer except:

e Where we have you consent;or

e Wherewearerequired or permittedtodosoby
law;or

e Tocreditreferenceandfraud preventionagencies
and other companies that provide goods or
servicesto Broker Direct,yourinsurer,our
partners or you;or

e Where we maytransfer rightsand obligations
underthisagreement.
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How Broker Direct Plc and your
insurer use your Information (cont.)

Data Retention

We willhold your details for up to7years after

the expiry of your policy,complaintand/or claims
settlement.

Data Transfers

Broker Direct Plc process yourinformation within
the United Kingdom. However, Broker Direct or
yourinsurer may transfer your information to other
countries onthe basis thatanyone they passit to
provideanadequate level of protection. Insuch
cases Broker Direct Plc or yourinsurer willensure
itis keptsecurelyand usedonlyforthe purposefor
which you providedit. Details of the companiesand
countriesinvolved canbe provided onrequest.

Your Rights

Your personal datais protected by legal rights,
whichinclude your rights to:

e Objecttoourprocessing of your data;

e Requestthatyourpersonaldataiserasedor
corrected;

e Requestaccessto your personal dataand date
portability;

e ComplaintotheInformation Commissioner’s
Office, which regulates the processing of
personal data.

Formoreinformation orto exercise your data

protection rights, please contact details provided.

Automated Decisions

As part of the processing of your personal data,

decisionssuchas eligibility, restrictionsand the

premium for yourinsurance may be made by
automated means.

We may also automatically decide that you posea
fraud or money launderingriskif:

e Ourprocessingreveals your behaviour
consistent with that of known fraudsters or
money launderers;orisinconsistent with your
previous submissions; or

e Youappeartohavedeliberately hidden yourtrue
identity.

Your rightsin relation to automated decision

making: If youwanttoknow more please contact

us using the details provided.

If we determine that you poseafraud or money
laundering risk, we may refuse to provide the
services you have requested, or we may stop
providingexisting services to you. Arecord of any
fraud or money laundering risk will be retained by
thefraud prevention agencies,and may resultin
othersrefusingto provide services, financing or
employmentto you. If you have any questions about
this please contact us on the details provided.
Fraud Prevention

If false orinaccurate informationis provided

and fraudisidentified or suspected, details may

be passedtofraud preventionagencies. Law
enforcementagencies may accessand use this
information. We and other organisations mayalso
accessand use thisinformation to prevent fraudand
money laundering, for example when:

e Checkingdetails onapplications for creditand
credit related or other facilities;
e Recoveringdebt;
e Checkingdetails on proposalsand claims forall
types ofinsurance;
e Checkingdetails of jobapplicantsand employees.
Claims History
Insurers pass informationto the Claims and
Underwriting Exchange Register (CUE) and the
Motor Insurance Anti-Fraud and Theft Register
(MIAFTR),where the datais controlled by the Motor
Insurance Bureau;and other relevant databases.
Under the conditions of your policy you must tell us
when you become aware of any incident that could
giverisetoaclaim underyour policy,whether or not
itisyourintentionto claim. When youtell us about
anincident we will pass informationrelatingtoitto
theregisters.
How To Contact Us
If you have any questionsin regards to your dataor
youwould like to know the details of the relevant
fraud preventionagenciesand third parties to
which your datahasbeendisclosed,you can write
to: The Data Protection Liaison Officer, Broker
Direct Plc, Deakins Park, Deakins Mill Way, Egerton,
Bolton, BL79RW.
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