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For homes of distinction

We know your home is so much more than a place
to live. So thank you for choosing Distinct 150 Home
insurance to take care of it.

With plenty of good thinking inside, such as complimentary security advice
and a GP helpline, you now have tailored cover and a first-class, individual
service to look after your lifestyle as well as your home. It's what we do.

Important to know

This policy document provides full details of your Distinct Home insurance.
Please keep it in a safe place so you can refer to in future.

If you'd like to extend or amend your cover at any time, we can make this
happen. Simply instruct your insurance adviser on the changes you want
and together we'll see to the rest.

Customers with disabilities

This policy and other associated documentation are also available in large
print, audio and Braille. If you require any of these formats please contact
your insurance adviser.

Need to make a claim?

Simply call 0800 051 1750 or
(+44)1603 208 901 from overseas.
We're here for you 24/7.

Calls to 0800 numbers from UK landlines and mobiles are free. The cost
of calls to 03 prefixed numbers are charged at national call rates (charges
may vary dependent on your network provider) and are usually included
in inclusive minute plans from landlines and mobiles. Calls to 01603 are
charged at national rates. For our joint protection telephone calls may be
recorded and/or monitored
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An experienced personal claims manager is ready
to look after your claim from start to finish.
They’ll go above and beyond to resolve your
claim quickly and without hassle, while keeping
you updated throughout.

Simply call 0800 0511750 or (+44) 1603 208 901 from overseas.
Calls to 01603 are charged at national rates.

Once your claims manager has confirmed the incident is covered
by your policy, they will arrange for tradespeople to come to your
property to carry out emergency repairs or secure it, if necessary.
We'll settle payment with them directly, so you won't need to
worry about this.

For other losses or damages, you can choose cash settlement,
repair, replacement or even an expertly designed replica through
our expert jewellers, Mappin & Webb. They can work with you to
replace what would appear to be irreplaceable.

It's all part of the Distinct service.
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We want to give you more than insurance. Here are some of the additional benefits that
come as standard with your Distinct Home insurance.

You can access specially discounted fees through Quastel
Associates and BCH. Both are independent, professionally
accredited companies whose valuations are carried out by
qualified staff.

Possession valuations

Valuations for a single item up to your entire home contents are
available through Quastel Associates, who specialise in antiques,
works of art, jewellery and general contents. They can provide

a detailed inventory and digital photographs, if required. There
are two types of valuation that might be of interest to you:

e home contents appraisal — provides a report with a
breakdown into categories required for insurance

¢ bespoke valuation — gives you a document listing items
and values.

To find out more or book a preferential-fee valuation call Quastel
Associates on 0207 253 1710 and quote your policy number.
Calls are charged at national rates.

Re-building valuations

It's very common for higher value homes to be underinsured. To
make sure that, if the worst happens, you're fully covered for the
real cost of rebuilding your home, you can get a valuation from
BCH, who specialise in this area.

BCH can provide an accurate re-building measurement

and valuation of your home, reflecting its age, status and
distinguishing features. They will provide a documented valuation
that includes a photographic record. With a professional
valuation, we'll cover the full cost of rebuilding to the same
specification as you have currently.

To find out more or book a preferential-fee valuation, call
BCH on 0145 529 3510 and quote your policy number. Calls
are charged at national rates.
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Complimentary home security visit

Looking at areas such as theft, fire prevention and the general
condition of the property, your free home security visit will
provide a complete review of your property to help keep it,
and you, safer.

Simply call our Risk Solutions helpline on 0345 366 6666.
Lines are open 9am to 5pm, Monday to Friday and calls are
charged at national rates.

Home security advice
If you'd like general advice on locks, alarms, safes, fire prevention,
health and safety and environmental issues, it's at hand.

Call our Risk Solutions helpline on 0345 366 6666. Lines are
open 9am to 5pm Monday to Friday and calls are charged at
national rates.

Safes for your valuables

If you want a professionally installed safe within your property,
as our client you can get preferential rates from Insafe
International Limited.

For details, simply call 0800 252 225 and quote your policy
number.

You can access up-to-date information on protecting yourself
from identity theft, the warning signs and prevention tips — or
advice on what to do if you become a victim of it.

Simply call 0800 051 1719.

You can see full details of the cover and services provided in
the Identity Fraud Detection and Assistance Service section
on page 32.



Homesitting services, for more relaxed travel

You can access preferential rates from Homesitters Limited. Their
rigorously vetted employees will look after your home and care
for your pets while you're away — either around the clock or
simply during the times of day you would like.

You can find out more by calling them on 01296 630 730.
Calls are charged at the national rate.

GP helpline, providing quick access to
medical advice

Fully qualified GPs are available 24 hours a day, 365 days
a year to give you unhurried medical advice and health
information whenever it suits your busy schedule.

Call 0800 068 5822.

Legal and tax advice, helping you live your life

You can access expert advice on a wide range of legal issues,
from credit and consumer law to medical and workplace matters,
along with advice on any personal UK tax matter.

Simply call the helpline on 0800 051 1718.







Your insurance adviser will have worked with you and our expert
underwriters to put together a tailored policy that’s unigue to you
and may already include some of these options. If you'd like to
select any additional cover options in future — for example, when
a separate policy is due for renewal — we'd be happy to help.

Keeping your cover under one policy makes your life simpler when you do need to call on
us. Plus, of course, we provide you with the extra reassurance and financial security that
comes with being the UK’s largest insurer.

Travel insurance
Our high level of annual travel insurance protects you and your partner, family members
and domestic staff who live at your home, wherever you travel for business or pleasure.

e Worldwide cover for trips of up to 90 days, including holidays in the UK lasting longer
than two nights.

e 24-hour medical emergency specialist service for immediate assistance when you're
outside the UK, including repatriation home if needed.

¢ Additional winter sports cover for up to 31 days per period of insurance. This includes
cover for delay due to avalanche, piste closure, loss of damage of hired equipment and
non-refundable ski-pack costs.

Oversea second homes

If you have a second home in the mainland of France, Spain, Portugal or the Republic of
Ireland in addition to your main UK home that your Distinct policy covers, we can cover
this home also. Please note we don't provide cover for subsidence, heave and landslip.

Small craft

Do you have a craft up to 16ft in length with a designed maximum speed not exceeding
50mph, that has a value of up to £10,000? We can cover it whether it's a sailing boat,
dinghy, powered boat or canoe.

Caravans
If you enjoy the freedom a caravan provides, we can keep it covered.

You can find out more about any of these options from your insurance adviser.
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Wherever the following words or phrases appear in bold in this policy, they will have the following meanings, unless
otherwise shown for any policy section.

Art, antiques and collectables

Items that are rare and attractive, of good quality and in good condition, reflecting the age in which they were made.

This includes such items as paintings, furniture, etchings, tapestries, ceramics, statues, sculptures, stamp and coin collections,
items made of precious metals and/or stones, curios and collectables, all of which belong to you or for which you are legally
responsible.

Buildings
e the home, swimming pools, ornamental fountains and ponds, hard courts, terraces, patios, drives, footpaths, walls,
fences, gates, hedges, domestic fixed fuel tanks, lamp posts and fixed statues

e cables and underground pipes providing services to or from the buildings, cess pits, septic tanks and drain
inspection covers

e external lighting, surveillance equipment and alarm systems fixed to the buildings

e fixtures and fittings which belong to you or for which you are legally responsible

interior decorations belonging to you where you are the tenant of the private dwelling or where you are the owner but
are not responsible for insuring the private dwelling.

Business property
Furniture, equipment, supplies and stock used in connection with a business conducted from the home.

Caravan
The caravan and its fixtures, fittings, furnishings and utensils while in the caravan.

Company/insurer/we/our/us
Aviva Insurance Limited (unless otherwise shown for any policy section).

Contents
Household goods, art, antiques and collectables and personal belongings:

e which are your property
e which are the property of your visitors or resident domestic employees
e for which you are legally responsible.

Fixtures and fittings belonging to you or for which you are responsible where you are the owner of the private dwelling but
are not responsible for insuring it and where you have no right of claim under any buildings insurance.

Radio aerials, television aerials and satellite dishes fixed to the home, their fittings and masts.
Contents also includes personal money and business property.

The definition of contents does not include:

e aircraft, watercraft, caravans and trailers and portions, parts and accessories for any of these items
e any living creature

e items more specifically insured
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e motorised vehicles and watercraft other than:

motorised domestic gardening equipment
— golf carts, models and toys
— vehicles designed to assist disabled persons which are not registered for road use

— motorcycles with an engine capacity less than 51cc and quad bikes, not registered for road use and used solely within the
boundaries of the land belonging to the home

— sailboards, surfboards, windsurfers and jet skis.

Excess
The amount which you pay for each separate claim.

Heave
Expansion or swelling of the land beneath the buildings resulting in upward movement.

Home
The private dwelling and its outbuildings used solely for domestic purposes at the address of the insured property shown
in the schedule.

Insured/insured person/you/your/yours
The person(s) named in the schedule, their domestic partner and members of their family(ies) permanently living with
him/her/them.

Landslip
Movement of land down a slope.

Outdoor items
Items designed to be left outside, including garden furniture, statues, ornaments, barbecues, marquees and portable gazebos,
children’s play equipment.

Period of insurance
The period of time covered by this policy, as shown on your schedule, or until cancelled. Each renewal represents a start of a
new period of insurance.

Personal money
Cash, cheques, postal orders, unused postage stamps, savings stamps and certificates, premium bonds, luncheon and gift
vouchers, season tickets, travel tickets and travellers cheques all held for social, domestic or charitable purposes.

Settlement
Downward movement of the land beneath the buildings as a result of compaction due to the weight of the buildings.

Subsidence
Downward movement of the land beneath the buildings that is not a result of settlement.

Unfurnished
Insufficiently furnished for normal living purposes.

United Kingdom
England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man.

Unoccupied
Not lived in by you or by anyone with your permission.



Your policy wording

The schedule, together with this policy booklet, sets out the cover you have selected. It is important that you read these
carefully to ensure that all details are shown correctly and your requirements have been met. To ensure that you remain fully
protected we recommend that you review sums insured and policy limits periodically and contact your insurance adviser if
they become inadequate.

Choice of law
The law of England and Wales will apply to this contract unless:

e you and the insurer agree otherwise; or

e at the date of the contract you are a resident of (or, in the case of a business, the registered office or principal place of
business is situated in) Scotland, Northern Ireland, Channel Islands or the Isle of Man, in which case (in the absence of
agreement to the contrary) the law of that country will apply.

Use of language

Unless otherwise agreed, the contractual terms and conditions and other information relating to this contract will be in
English.

Your cancellation rights

You have a statutory right to cancel your policy within 14 days from the day of purchase or renewal of the contract or the
day on which you receive your policy or renewal documentation, whichever is the later.

If you wish to cancel and the insurance cover has not yet commenced, you will be entitled to a full refund of the
premium paid.

Alternatively, if you wish to cancel and the insurance cover has already commenced, you will be entitled to a refund

of the premium paid, less a proportionate deduction for the time we have provided cover, (excluding travel cover

if selected, where you will receive a full refund provided you have not travelled, and there has been no claim or incident likely to
give rise to a claim).

To cancel, please contact your insurance adviser at the address shown on your schedule.
If you do not exercise your right to cancel your policy, it will continue in force and you will be required to pay the premium.

For your cancellation rights outside the statutory cooling off period, please refer to the General conditions section of this
policy booklet.

Financial Services Compensation Scheme
We are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from this
scheme if we cannot meet our obligations, depending on the type of insurance and the circumstances of your claim.

Further information about the scheme is available from the FSCS website at www.fscs.org.uk or by writing to:

Financial Services Compensation Scheme
10th Floor, Beaufort House

15 St Botolph Street

London EC3A 7QU

Telephone Call Charges and Recording

Calls to 0800 numbers from UK landlines and mobiles are free. The cost of calls to 03 prefixed numbers are charged at
national call rates (charges may vary dependent on your network provider) and are usually included in inclusive minute plans
from landlines and mobiles. For our joint protection telephone calls may be recorded and/or monitored.
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The contract of insurance
This policy is a contract of insurance between you and us.

The following elements form the contract of insurance between you and us, please read them and keep them safe:
e your policy booklet;

¢ information contained on your Statement of fact document as issued by us, application form and any
additional questionnaire(s);

e your schedule;
e any clauses endorsed on your policy, as set out in your schedule;
e any changes to your home insurance policy contained in notices issued by us at renewal;

¢ the information under the heading ‘Important Information’ which we provide to you when you take out or
renew your policy.

In return for you paying your premium, we will provide the cover shown on your schedule on the terms and conditions of
this policy booklet during the period of insurance.

Our provision of insurance under this policy is conditional upon you observing and fulfilling the terms, provisions, conditions
and clauses of this policy.

Information and changes we need to know about
You must take reasonable care to provide complete and accurate answers to the questions we ask when you take out,
make changes to, and renew your policy.

Please tell your insurance adviser immediately to let us know if there are any changes to the information set out in the
application form and/or Statement of Fact or on your schedule. You must also tell your insurance adviser immediately to let
us know about the following changes:

e any intended alteration to, extension to or renovation of your property, unless the value of the work is under £100,000;
e any change to the people insured, or to be insured,;

¢ any change or addition to the contents or the property to be insured that results in the need to increase the amounts
insured or the limits that are shown on your policy schedule;

o if your property is to be lent, let, sublet, or used for business purposes (other than occasional clerical work);
e if your property is to be unoccupied for any continuous period exceeding 60 days, or;

e if any member of your household or any person to be insured on this policy is charged with, or convicted of a criminal
offence (other than motoring offences).

If you are in any doubt please contact your insurance adviser.

When we are notified of a change, we will tell your insurance adviser if this affects your policy, for example whether we
are able to accept the change and if so, whether the change will result in revised terms and/or premium being applied to
your policy.

If the information provided by you is not complete and accurate:

e we may cancel your policy and refuse to pay any claim; or

e we may not pay any claim in full; or

e we may revise the premium and/or change any excess; or

¢ the extent of the cover may be affected.



The buildings
Loss or damage to the buildings.

Loss or damage to newly acquired fixtures and fittings for the buildings, up to 25% of the buildings sum insured, provided
you request cover for the items within 45 days of acquisition, provide appropriate details to us and pay us any required
additional premium. We reserve the right not to insure the newly acquired fixtures and fittings after the 45th day.

Exclusions to all buildings sections
(See also General exclusions)

The excesses shown in your schedule. No excess applies to Sections | and J.
Malicious damage, theft or attempted theft caused by you, your paying guests or tenants.

Loss or damage caused by theft, attempted theft or malicious persons after the home has been left unfurnished or
unoccupied for more than 60 consecutive days.

Loss or damage caused by escape of water from or freezing of water in water tanks, pipes, apparatus or fixed heating
systems after the home has been left unoccupied or unfurnished for more than 60 consecutive days, unless the central
heating is switched on and maintained in operation during the period October to March inclusive or the water supply is
turned off at the mains and the system drained.

Storm or flood damage to fences, gates and hedges (unless following impact by falling trees).

Loss or damage caused by or arising from defective materials, defective design or defective workmanship. We will pay for
any resultant damage unless another exclusion applies.

Damage caused by settlement, or by shrinkage or expansion of parts of the buildings.
Loss or damage by subsidence, heave or landslip:

e to swimming pools, ornamental fountains and ponds, hard courts, terraces, patios, drives, footpaths, walls, gates, fences,
hedges, domestic fixed fuel tanks or lamp posts unless a claim is accepted for such damage to the home

e if you knew when this policy started that any part of the buildings had already been damaged by subsidence, heave or
landslip, unless you told us about this and we accepted it

e caused by coastal or river erosion

e to solid floors, caused by compaction of infill.

Additional expenses
When a claim is accepted under Section A we will also pay:

e architects’ and surveyors’ fees necessary for the reinstatement of the buildings

e the necessary cost of removing debris, demolishing, shoring or propping up the damaged parts of the buildings which
we have agreed, in writing, to pay

¢ the additional cost of reinstatement of the buildings which has to be paid to comply with statutory or other building
regulations or municipal or local authority bylaws

¢ the reasonable costs of debris removal of fallen tree(s) or branches of the whole tree(s) if they have been totally or
partly uprooted.

Distinct Home 150 | Your policy



We will not pay for:
o fees for preparing any claim
e any cost you are legally liable to pay because of a notice served on you before the date of destruction or damage

e costs you have to pay for removing any part of the tree(s) that is still below ground and/or for restoring the site.

Rent and alternative accommodation
If the home is damaged by any cause listed in Section A and cannot be lived in we will pay for the undernoted costs from
the date of loss until the home can be lived in again for:

e reasonable additional costs which have to be paid for comparable alternative accommodation for you and your domestic
pets and horses

¢ rent which you still have to pay
e rent which you would have received if you had been renting out all or part of the home.

The most we will pay under this section is the buildings sum insured.

Compulsory evacuation

If a local authority prohibits you from living in the home following loss or damage to a neighbouring property we will pay
reasonable additional costs which have to be paid for comparable alternative accommodation for you and your domestic
pets and horses for a period up te 30 days from the date of compulsory evacuation.

Temporary removal of fixtures
Loss or damage to permanent fixtures while temporarily removed from the home to another building for periods up to
60 days for restoration, renovation, repair or safekeeping.

Garden cover
If your garden at your home is damaged by:

¢ fire, explosion, lightning, malicious persons, riot, theft or attempted theft; and/or
e collision by vehicles, animals, aircraft or anything dropped from them; and/or
e any unlawful trespass

we will pay the cost of re-landscaping, removal of litter, repairing gates and fences up to £25,000 or 10% of the buildings
sum insured, whichever is the greater, but not more than £5,000 in respect of theft or attempted theft.

Tracing and accessing leaks
We will pay the reasonable costs, up to the buildings sum insured, for removing and replacing any part of the buildings
necessary to find and repair the source of any:

e escape of water from water tanks, pipes, apparatus or fixed heating systems of the buildings

e escape of heating fuel.




Section H

Sale of buildings

We will pay up to the sum insured on buildings to any purchaser of your buildings for loss or damage or other costs
covered by this section. This applies only during the period between exchange of contracts or conclusion of missives and
completion date and provided the buildings are not otherwise insured by the purchaser or on their behalf.

Section |

Your liability to the public
Your legal liability to pay damages and claimants’ costs and expenses for:

e accidental bodily injury or illness; or

e accidental loss of or damage to property;

occurring during the period of insurance and incurred by you:
a) as owner (but not as occupier) of the buildings; or

b) under the Defective Premises Act 1972 or the Defective Premises (Northern Ireland) Order 1975 in connection with any
home which you previously owned or occupied.

If you cancel this section, the cover provided under b) will continue for a period of seven years in respect of any home
insured by this section before cancellation, provided no other policy covers this liability.

We will not pay more than £10,000,000 for any one claim or claims arising from one occurrence.
We will also pay all your costs and expenses incurred with our written consent.

In the event of your death we will provide cover for your personal representatives against any liability incurred by you
and insured under this section.

Exclusions

(See also General exclusions)

Liability:

¢ in respect of bodily injury to or sickness contracted by any employee when injury or sickness arises out of and in the course
of his/her employment by you

e in respect of loss or damage to property belonging to you or in your custody or control

e caused directly or indirectly in connection with any motorised vehicle for which insurance or security under any road traffic
legislation is required arising under any agreement entered into by you unless that liability would have applied even if the
agreement did not exist

e arising in connection with your trade, business or profession.
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Pest contamination cover
You have entered into a contract of insurance with Inter Partner Assistance and a separate contract with Homeserve (GB)
Ltd, Cable Drive, Walsall WS2 7BN, registered in England No. 2770612, to arrange and administer this policy section.

This section represents the entire agreement of the parties on the matters in question, which will be subject to English law
and the parties submit to the non-exclusive jurisdiction of the English courts.

This section is underwritten by Inter Partner Assistance who are a wholly owned subsidiary of AXA Assistance SA and part
of the worldwide AXA Group. Their address is Inter Partner Assistance, The Quadrangle, 106-118 Station Road, Redhill,
Surrey RH1 1PR. United Kingdom office, registered No. FC008998.

Inter Partner Assistance is authorised by the Commission Bancaire, Financiére et des Assurances (the Banking, Finance and
Insurance Commission) in Belgium and is subject to limited regulation by the Financial Conduct Authority in the UK. Details
about the extent of its regulation by the Financial Conduct Authority are available from us on request. Please read this
section carefully. We do not wish you to discover after an incident has occurred that you are not insured. If you have any
queries please contact Homeserve on 0800 408 1529.

Where the following words are shown in bold they have the following meanings given to them. If there is a conflict
between a definition in this section and a definition elsewhere in the policy, the definitions in this section will apply to
this section only.

Emergency
Sudden and unforeseen pest contamination that:

a) exposes you to a risk to your health; or

b) creates a risk of loss of or damage to the property and any of your belongings forming part of or normally contained
within the property; or

) makes the property uninhabitable.

Homeserve
Homeserve (GB) Ltd, Cable Drive, Walsall WS2 7BN.

Inter Partner Assistance/we/us/our:
Inter Partner Assistance SA, The Quadrangle, 106-118 Station Road, Redhill, Surrey RH1 1PR.

Pest contamination
Sudden and unforeseen infestation of the property by any of the pests detailed in the ‘Schedule of Pests’ which are covered
under this policy section.

Property

The domestic or private premises that is your principal permanent place of residence as stated on the policy schedule,
used for domestic purposes, including furnished/habitable outbuildings not attached to the main residence but within the
property’s boundaries. This definition excludes properties in multiple occupancy, second homes, holiday homes, mobile
homes and commercial premises.

You/your

The permanent occupier of the property as recorded on the policy schedule and other persons who normally reside with
you at your property.



1. The insurance provides professional extermination and control of the pests detailed in the ‘Schedule of Pests’ below.
The cover is for emergency pest contamination in the property at the address on your policy schedule, including its
cellars and adjoining outbuildings. In respect of wasp and hornets’ nests the cover extends to the garden of the property.
We will pay up to £500 (including VAT) per incident.

Schedule of Pests

Brown rat Black rat
House mouse Field mouse
Wasps' nest Hornets’ nest

2. If you discover a pest contamination of any of the pests detailed in the ‘Schedule of Pests’ you should tell us on the
emergency hotline number 0800 408 1529. We will then arrange for an approved contractor to visit the property and to
take the appropriate action to clear the pest contamination.

3. Claims must be made via our 24-hour emergency hotline by you or a person calling on your behalf at the time of the
emergency. We regret that we will not cover the costs of any action taken by contractors not authorised by us in advance.

4. In order for us to verify your cover you must quote your policy number when calling to make a claim and produce your
policy summary if requested.

Exclusions
(See also General exclusions)

1. We are not liable for any of the following:

a) infestations known to exist at the insured property prior to commencement of this policy

)
b) damage to decorations or to any wall partition or ceiling including wallpaper and paintwork caused by pests directly or indirectly
¢) infestation of communal areas

)

d) infestation of gardens and outbuildings not covered under the definition of property within this section
e) damage to the structure or masonry or fixtures or fittings caused by pests directly or indirectly
f) infestation in a property that has been unoccupied for more than 60 consecutive days.

Conditions
(See also General conditions)

1. You shall give reasonable access to enable the contractor’s service technicians to apply appropriate treatments.
Furthermore, it is conditional upon you that you follow any recommendations made by the service technician on
pest prevention and hygiene measures. You must also take all reasonable measures to prevent pest contamination in
the first place.

2. If any loss, damage or expense covered under this insurance policy is also covered by any other insurance or maintenance
contract, we will not pay more than our fair share (rateable proportion) of any claim.

3. You must co-operate with us in obtaining reimbursement of any costs we incur under the terms of this cover which may
have been caused by the action of a third party against whom you have a legal right of action.

A promise of service

We wish to provide you with a high standard of service. Very occasionally we receive complaints which we investigate at
once. Every effort is made to resolve them to your satisfaction. If you have a complaint please write to the Customer Relations
Department, Homeserve, Freepost WV 1849, Walsall WS2 7BR. If your complaint relates to the service you experienced as a
result of a claim, and you feel that the matter has not been resolved satisfactorily, you may escalate your complaint to the
General Manager, Inter Partner Assistance, The Quadrangle, 116-118 Station Road, Redhill, Surrey RH1 1PR. In the unlikely
event that you are not satisfied with the response from Inter Partner Assistance, you can ask us for details of the

FOS (Financial Ombudsman Service).
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Sum insured condition
The sum insured must be sufficient to cover the full cost of rebuilding the buildings to the same specification, including an
amount for demolition costs and architects’ and surveyors’ fees.

Index linking
The sum insured will be changed each month and re-stated annually at renewal date in line with any increase in the level of
the House Rebuilding Cost Index or a suitable alternative index chosen by us.

The amended sum insured and renewal premium will be shown on your renewal notice. Index linking will continue during
replacement or repair following loss or damage provided that replacement or repair is carried out without unnecessary delay.

Claims settlement
We will settle your claim by reinstating, replacing or repairing the damaged part(s) of the buildings.

No deduction for wear, tear or depreciation will be made from the amount to be paid and the sum insured will not be
reduced by the amount paid under any claim. However, we will not pay for any reduction in market value of the home
following reinstatement, replacement or repair to the damaged part(s).

The most we will pay for loss or damage arising out of one occurrence is the sum insured stated in the schedule. However, if
the sum insured has been based on a rebuilding cost valuation by a professional valuer or surveyor, index linked continuously
since the date of valuation and adjusted to reflect any subsequent alterations or extension to the buildings, we will cover
the full cost of rebuilding the buildings to the same specification.

If the repair or replacement is not carried out, we will pay the reduction in market value resulting from the loss or damage
but not exceeding what it would have cost to repair or replace.

Large loss excess waiver
We will not deduct any excess (that you have selected) shown on your schedule in the event of a loss where we have
agreed to make a total claim payment of more than £10,000.

Where we refer to the term ‘reasonable’ in Sections B, C, D and G, we mean that we will pay costs for goods and services
which are competitive in the relevant marketplace.

Pairs, sets and suites
In the event of loss or damage to parts of buildings which form part of a set of common design we will pay for the
replacement or repair of the lost or damaged item only, unless part of a pair.

However, we will pay for undamaged parts of a bathroom suite or fitted kitchen and their tiles where replacements to the
damaged parts cannot be matched.




The contents
Loss of or damage to contents at the address shown in the schedule and while temporarily removed elsewhere in the world.

Loss or damage to newly-acquired contents up to 25% of the contents sum insured, provided you request cover for the
item(s) within 45 days of acquisition, provide appropriate proof of purchase and value and pay us any required additional
premium. We reserve the right not to insure the newly-acquired item(s) after the 45th day.

Exclusions to all contents sections
(See also General exclusions)

The excess shown in your schedule. No excess applies to Sections D, H and N, or to claims arising from loss or damage to
food in freezers and/or refrigerators.

Malicious damage, theft or attempted theft caused by you, your paying guests or tenants.

Loss or damage at the home caused by theft, attempted theft or malicious persons after the home has been left unoccupied
for more than 60 consecutive days.

Loss or damage caused by escape of water from water tanks, pipes, apparatus or fixed heating systems after the home
has been left unoccupied for more than 60 consecutive days, unless the central heating is switched on and maintained in
operation during the period October to March inclusive or the water supply is turned off at the mains and the

system drained.

Loss or damage to food in freezers and/or refrigerators caused by the power supply authority or its employees deliberately
cutting off or reducing the supply.

Theft of pedal cycles away from the home unless in a building or securely locked to an immovable object.
Loss or damage by subsidence, heave or landslip caused by coastal or river erosion.

In respect of personal money:

¢ |osses not reported to the police

¢ shortages due to error or omission.

Rent and alternative accommodation
If the home is damaged by any cause listed in Section A and cannot be lived in we will pay for the undernoted costs from
the date of loss until the home can be lived in again:

* reasonable additional costs which have to be paid for comparable alternative accommodation for you and your domestic
pets and horses

¢ rent which you still have to pay
e rent which you would have received if you had been renting out all or part of the home.

The most we will pay under this section is the contents sum insured (and, where stated in your schedule, the combined art,
antiques and collectables sum insured).

Compulsory evacuation

If a local authority prohibits you from living in the home following loss or damage to a neighbouring property we will pay
reasonable additional costs which have to be paid for comparable alternative accommodation for you and your domestic
pets and horses for a period of up to 30 days from the date of the compulsory evacuation.
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Loss of keys
If keys to the locks of:

e external doors to the home; or

e alarm systems or domestic safes fitted in the home

are lost or stolen, we will pay the cost of replacing the locks or lock mechanisms.

Fuel and metered water
Accidental loss of domestic heating fuel and metered water.

Trauma cover
We will pay:

¢ following a violent crime committed against you by a third party at the home:

up to £500 for professional private counselling fees

up to £10,000 for temporary accommodation for up to seven days after the event or to carry out agreed improvements
to physical security at the home

up to £15,000 for necessary conveyancing, removal and estate agency fees if, within 90 days of the event, you feel
compelled to move house and had not already planned to do so

£50,000 if, within 12 months, you die as a direct result of injury caused during the event

e £50,000 if within 12 months, you die as a direct result of injury caused in the home by fire, lightning or explosion

e up to £5,000 as a reward for information which leads to the arrest and conviction of the person(s) criminally responsible
for theft, attempted theft or violence against the person at the home

e up to £50,000 for necessary alterations to the home if you are permanently disabled as a result of an accident in the
home during the period of insurance.

Automatic increase in sum insured
The contents sum insured is automatically increased by 25% in total:

¢ during the period 30 days before and 30 days after your wedding to cover wedding gifts

¢ during the period 30 days before and 30 days after the following religious festivals to cover newly-acquired gifts and
provisions owned by you for these festivals:

Buddhist — Wesak

Christian — Christmas (Orthodox and Western)
Hindu — Diwali

Islamic — Eid ul-Adha and Eid ul Fitr ('ld al-Fitr)
Jewish — Passover, Rosh Hashanah and Hanukkah
Sikh — Vaisakhi (Baisakhi).
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Occupiers’, personal and employer’s liability
Your legal liability to pay damages and claimants’ costs and expenses for:

e accidental bodily injury or illness; or
e accidental loss of or damage to property;

occurring during the period of insurance and incurred by you in the United Kingdom or Republic of Ireland or during
temporary visits in the rest of the world:

— as occupier (not as owner) of the home and its land; or
— in a personal capacity; or
— as an employer of a domestic employee.
We will not pay more than £10,000,000 for any one claim or claims arising from one occurrence.

In the event of your death we will provide cover for your personal representatives against any liability incurred by you and
insured under this section.

We will also pay all your costs and expenses incurred with our written consent.

Unrecovered court awards
We will pay up to £10,000,000 for sums which you have been awarded but which have not been paid within three
months of the date of the award for:

e accidental bodily injury or sickness

e accidental loss of or damage to material property provided that:
— Section H of this policy would have operated had the award been made against you; and
- the award was made by a c