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About your
Policy

Insurance policiesare legal contractsandyourinsurance
documentsserveasevidence of the contract you have
made with us. Tounderstand exactly what cover weare
providingto you, the following documents need to be read in
conjunctionwith each other:

e Policy Wording (this document) - Thisisour
standard policy wording containing details of what is
coveredand whatis excluded by the various sections.

Endorsements - Theseamend or supplement the
standard cover shown -inthe Policy Wording.

Schedule - This contains details of you, the vehicle, the
period of insurance, the type of coverand the premium.

Motor Insurance Certificate -This is the evidence
of insurance coverasrequired by lawanditisthe
document you must show to the Police or Law Courts
ifasked.

Statement of Facts - This records the information
onwhichthis contract ofinsuranceis based (anew
Statement of Facts will be sent to you whenever your
broker processesachange tothisinformation,and at
renewal).

Renewal Notice - This sets outany changestothe
Policy Wordingand Schedule details which apply from
renewal date.

Please read and check these documentsvery carefullyand
keeptheminasafe place. If you have any questionsabout
the cover weare providing, or you wish to change the cover,
please contact yourInsurance Brokerimmediately.




If during the period of insurance the cover provided
byyourinsurance policyis changed, replacement
documentsincorporatingthe changes will beissued.

The Insurance

You having paid oragreed to pay the premium, we will
give youtheinsurance cover showninthe Schedule
under the terms of the policy. Theinsurance applies
anywherein Great Britain, NorthernIreland, the
Isle of Man or the Channellslands (or whilstin
transit between portsin thisarea) for the period

of insurance showninthe Schedule and Motor
Insurance Certificate. The information provided
byyouandrecordedinthe Statement of Facts
isincorporated intoandforms the basis of this
contractof insurance.

Definitions

The following words have the meaning shown
below wherever theyappear in the policy:

We/us/our -the authorised insurers, named
inthe Schedule, (Broker Direct Plc will handle
claims on behalf of the authorised insurers).

You/your - the person named in the Schedule as
the policyholder.

Vehicle -

a) the motor car specified in the Certificate,and
any courtesy car supplied by us whilst the
vehicleis being repaired:

b)spare parts and accessories fitted in or on to
the vehicle, or whilst removed and kept inside
your private garage.

Excess - theamount which you must pay

towardsaclaim.

CLAIMLINE - the telephone number shownin
your Motor Insurance Certificate (also onthe
Schedule and any Renewal Notice) which
you should use to notify claims, 24
hoursaday/365daysayear.



Cover

Section 1

Accidental Damage to the Vehicle

(notapplicableif coveris Third Party Fire & Theft
or Third Party Only)

1. We will pay for damage to the vehicle,whichis not
covered under Section 2 - Fire or Theft.
2. Inaddition, we will pay:
e foracourtesy car,whenthe vehicle
isbeingrepaired by aBroker Direct
Authorised Repairer;
® upto£iooforpersonal effectsdamagedinan
incident for which thereisavalid claim under
paragraph1ofthis Section.

Windscreen

Any payment made solely in respect of damageto
glassinthe vehicle’s windscreen or windowsandany
scratchingto the bodywork caused by the broken
glasswillnot reduce your No Claims Discount.

Section 2

Fire and Theft
(notapplicableif coveris Third Party Only)

1. Wewill pay for loss of or damage to the vehicle
caused by fire, lightning, explosion, theft or
attempted theft.

2. Inaddition, we will pay:
® upto£iooforpersonal effectslost or damaged

inanincident for whichthereisavalid claim
under paragraph 1ofthis Section.

Note: All cover under Sections1and 2is subject to

the Exceptions, Basis of Settlement,and Conditions

statedinthis policy.

Exceptions to Sections1&2
We will not pay for:
® Anyexcessshowninthe Endorsements.

e Damage which existed before the incident for
which youare claiming.

® Lossof use,wearand tear,consequential
loss, depreciation, mechanical or electrical or
electronic or computer failures or breakdowns or
breakages, damage caused by freezing, losses you
sustain through not being able to use the vehicle
and the cost of hiringanother vehicle.

® Reductioninvalue of the vehicle asaresult of
damage, whether repaired or not.

e Audioequipment, telephones, two-way radios,
andtheirancillary equipment, unless fitted
permanently to the vehicle (see also “Basis
of Settlement”).

Note: If such equipmentis designed to be
removable or partly removable and cannot function
independently of the vehicle, we will pay for loss or
damage occurringinabuildingwhen the equipment
has been removed temporarily for safekeeping.

® Lossasaresultofany personobtainingor
attempting to obtain the vehicle usingany form



of payment which proves to be counterfeit, false,
fraudulent, invalid, uncollectable, irrecoverable
orirredeemable for any reason.

Loss of or damage to the vehicle where
possessionis obtained by fraud, trick or false
pretences.

Loss resulting from repossession of the vehicle or
restitution toits rightful owner.

Damage caused deliberately by you oranyone
driving or using the vehicle with your permission.

Loss of or damage to the vehicle resulting from
unauthorised use of the vehicle by aperson
known to you, unless that person is convicted for
theft.

Property stolenfroman open or convertible
vehicle, unless taken from alocked boot or locked
glove compartment.

Lossesarising from the use of keys which had
been leftin oraroundthe vehicle.

Loss or damage definedinthe General
Exceptions.

Basis of Settlement — Sections 1 &2

We will, at our option, make a payment of cash or
repair or reinstate or replace parts, followingloss
of or damage to the vehicle.

Repairs will usually be carried out by the nearest
Broker Direct Authorised Repairer who will
guarantee the work for three years.

Ifarepair or replacement leaves you with a better
vehicle than before the incident, we may ask
youto payafair contributionto the cost of the
claim. We will not require a contributionif, in the
event of repair, parts of alike kind and condition
asthosebeingreplaced are usedin place of the
original manufacturer’s parts.

If the vehicleis atotalloss (for example,
stolenand not recovered or damaged beyond
economical repair), we will pay the market value

of the vehicle at the time of the incident. We will
have the right to own the salvage. We will not be
responsible for storage charges resulting from
any avoidable delay by you inauthorising us to
remove the vehicle to free storage.

Market valueis the local retail cash value
taking into account condition, mileage,
serviceand maintenance history (including
MOT certificate status).

® Wewillnot pay more than the manufacturer’s
last published list price, plus the reasonable cost
of fitting, forany part oraccessory.

e Ifthevehicleisthe subject of ahire purchase
or leasing agreement, we will normally make
any payment for the total loss or destruction
of the car to the legal owner, whose receipt of
our payment will beafulland final discharge
of our liability.

® Forlossof or damage to the vehicle’s audio
equipment, navigation systems, telephones,
two-way radios,and theirancillary equipment,
we will pay the cost of repair or replacement by
the contractor appointed by CLAIMLINE. The
maximumamount payable is £500, unless the
equipment was installed by the manufacturer or
authorised dealer in accordance with the vehicle
manufacturer’s specification.

e Intheeventthatthe vehicle hasbeen
modified from the original specification of the
manufacturer, theamount payable in respect of
all such modifications will be limited to 25% of the
value of the vehicle without such modifications.
Any more specific limits of indemnity in this
policy take precedence (over this general
“Modifications” limit).

N.B. If the vehicle is modified such that it’s

performance exceeds that of the manufacturer’s

original specification all cover under this policy

willbe nulland void.



Cover (cont.)

® Legal coststodefendany personwhois
allowed to drive the vehicle againstacharge
or manslaughter or of causing death by
reckless driving.

Section 3
Liability to Third Parties

1. Wewill cover youforlegal liability for death
of or bodily injury toany person (including
passengers),or damage to property,
caused by orin connection with the vehicle

You must advise us of any such proceedingsas soon
asyouare notified.

Note: All cover under Section3is subject tothe
Exceptionsand Conditions stated in this policy.

beingusedinaccordance with your Motor
Insurance Certificate.
The coveralsoappliesto:
@ Anyother person covered by your Motor
Insurance Certificate, providing you gave
permission to drive or use the vehicle.

Exceptions to Section3

We do not cover:

Thelegalliability of any person whois driving
unlessthat person holds alicence to drive
the vehicle.

@ Anypersonwhoistravellinginthe vehicle or e Thelegalliability of any personwhoiis not
gettinginto or out of the vehicle. driving, but who makes a claim, if that person

o Ifyour Motor Insurance Certificate allows knows that the driver did not holdalicence
business use, the employer of any person to drive the vehicle.
permitted by your Certificate to use the e Deathof orbodilyinjury toany passengerinoron
vehicle for business purposes. atrailerattached toavehicle insured under this

) olicy, exceptas required by the Road Traffic Acts.

® Any person youallowto use (but notdrive) polcy P 9 4
the vehicle for social, domestic and pleasure ® Anypartoftheclaimifthereisanyotherinsurance
purposes only. coveringthe same liability or damage.

@ Thelegalrepresentatives of you orany person Loss Qfordamage tovehicles or property owned
insured under this policy,who would have been bygr!n the custody or control ofany person
entitled to reimbursement under this Section, claiming benefit under your policy.
in respect of that person’s liability. e Liabilityforloss,damage, injury,death orany

2. Wewillpay:
® Damages, costsand expenses at law.

e Costsincurred, providing we have given our
written consent.

We may also pay at our discretionand provided we
have given ourwritten consent:

@ Solicitor’s fees for representation atany
Magistrates’, Coroners’ or other Court of
Summary Jurisdiction after any incident which
may give rise to a claim under this Section.

other cost orexpensedirectly orindirectly
caused by, resultingfrom orin connection with
anyactof terrorismregardless of any other cause
orevent contributingconcurrently orinany
othersequencetothelossoranyactiontaken

in controlling, preventing, suppressingorinany
way relating toanyact of terrorism, exceptas

is necessary to meet the requirements of any
compulsory motorinsurance legislationin force
withinthe territorial limits of this policy.



Terrorismis defined as:

Anyactincluding, but notlimitedto, the
preparation of, use of or the threat of any force,
violenceorlifethreateningact byany person
orgroup of personsactingalone or on behalf
of orin connectionwithany organisation
orgovernment, whichappearstobeintended
toorfromits natureand contextis donein
connectionwith political, religious, ideological
orsimilar purpose, including the intention to
influence, intimidate or coerce any government
or putthe public orany section of the publicin
fear orappearstobeintendedto disruptany
segment of the economy.

Anyact deemed by the governmenttobeanact
of terrorism.

Loss of or damageto your car is unaffected by
this exclusion.

e Liabilities definedinthe General Exceptions.

Additional Cover to Section3
Trailer

We will cover youinrespect of any trailer or
mechanically disabled vehicle while being towed,
asallowed by law, by the vehicle.

We will not be liable:

e forlossof or damageto the towed trailer or
mechanically disabled vehicle; or

e whilesuchtrailer or vehicle is being towed
forreward.

Emergency Treatment

We will pay for the cost of emergency treatment as
required by the Road Traffic Acts, resulting from
injury caused by anincident involving the vehicle.

Any payment made in respect of emergency
treatment alone will not reduce your No Claims
Discount.

European Union (EU Compulsory Insurance)

Your cover under Section 3 Liability to Third Parties
includesthe compulsory minimuminsurance
cover requiredto useany vehicleinsured by this
policy inany member country of the EUand other
countrieswhose insurance arrangements satisfy
therequirements of the EU Commissionand the
relevant EU Directives, as specified inthe Motor
Insurance Certificate.

Note: Cover under Sections 1 Damage to the
Vehicle and/or 2 Fireand Theftis restricted to
the use of your vehicle in Great Britain, Northern
Ireland, the Isle of Man or the Channel Islands,
unless extended by Endorsement. If you require
cover for the vehicle in other countries, contact
yourInsurance Broker.




Cover (cont.)

Additional benefits for all our policyholders
No Claims Discount (NCD)

Your premiumis discounted if you do not make a
claimin consecutive periods of insurance.

If you make a claim under your policy,any No
Claims Discount will be reduced at next renewal, in
accordance with ourscaleapplicableat that time,
unless we recover infull the payments we make
insettlement of your claim.

Car Sharing

If you receive contributions from passengersas
partofacarsharingarrangementforsocial or other
similar purposes, we willnot regardthisas carrying
passengersfor hire or reward (or use of the vehicle
for hiring) provided that:

e thetotal contributions receivedfor thejourney do
notinvolve aprofit;and

® thepassengersarenotcarriedinthecourseofa
business of carrying passengers;and

e thevehicledoesnot carry morethan eight
passengersplusthedriver.

Servicing and Parking

We will continue to provide insurance (but to you
only) whilethe vehicleisinthe custody or control of:

® amember of the motor tradeand used only forits
ownoverhaul,upkeep or repair;

@ ahotel,restaurant, car park or other similar
establishment for parking purposes only.

Customer Care

The Financial Ombudsman Service may consider
acomplaint (includingadispute or claim) in
connectionwith this policy, subject to certain
conditions whichinclude that the matter has been
referredtoaDirector of Broker Direct whose

offer or observationsare notaccepted by you. The
Ombudsman’s functionsincludeactingas counsellor,
conciliator oradjudicatortoresolve the matter. The
address of the Financial Ombudsman Service Bureau
is South Quay Plaza, 183 Marsh Wall,London, E14 9SR.

Weare covered by the Financial Services
Compensation Scheme (FSCS). You may be entitled
to compensation should we be unable to meet our
obligations. Furtherinformationisavailable on
www.fscs.org.uk or you may contact the FSCSon
0207892 7300.

Tounderline our customer care commitment, Broker
Directalso promises toadhere to Standards of
Customer Serviceincluding:

e todecidehowyour claimwillbe settled within
2workingdays of receivingthe necessary
information

e toissue paymentwithinsdays of agreeing
settlement

e toactionyourlettersandenquiries within 2
working days.

Inthe unlikely event that these standardsare not met,

we will:

e takeimmediateactiontoremedyany problems
whichresult

e takeimmediate stepsto preventany recurrence of
such problems

e compensate you by discounting your next renewal
premium by £25and by payinginterest onany
delayed payment.

Driving Other Cars

If your Motor Insurance Certificate states that
youmay drive another car, the cover whilst driving
another caris restricted to Section 3 Liability to Third
Parties only.

Vehicle Recovery

If the vehicle cannot be drivenafteranincident which
is covered under Section 10r Section 2 we will pay the
reasonable cost of protectingitand removingittothe
nearest Broker Direct Authorised Repairer oranother
placeasagreed by us. We willalso pay foritto be
brought backto youraddress showninthe Schedule.



General Terms
and Conditions

You oranyone claiming benefit must comply with
allthe termsand conditions,as faras possible,
otherwise you may lose the benefit of your policy.

Claims - The things which you must do

If thereisanincident which may resultinaclaim
-eitherinrespect of damageto the vehicle ora
possible claim by athird party against you - phone
CLAIMLINE as soonas possible. CLAIMLINE will
advise youandsafeguard yourinterest.

You mustalso:

e sendusimmediatelyany writor summonsor
letter beforeactionandany other letter or
communication which you receive

e tellusimmediately aboutany claim orallegation
made against you verbally

e notify usimmediately of anyimpending
prosecution,inquest or fatal injury inquiry

e notadmitliability for or negotiate the settlement
ofanyclaim

e giveusalltheinformationandassistance which
werequire.

If the vehicleis stolen, broken into, subject of
attempted theft,or damaged deliberately,you must
reporttheincidentto the policeassoonas possible
and obtainacrime reference number.

Youare obligedtotakeall reasonable actions to
minimise the cost of aclaim under your policy of
insurance. We will assistand advise youin this regard,
tothe best of ourability in the light of ourknowledge
of the circumstances.

Claims - Rights of the Company

We are entitled to take over and conduct the defence
or settlement of any claim.

We may pursueany claiminthe name of the person
insured for our own benefitand at our own expense.

Compulsory Insurance Law

If the laws of any country require us to makea
payment for which we would not otherwise be liable,
we have the right to recover the amount fromyou or
the person claiming.

Fraudulent Claims

If you oranyone actingfor you makesaclaim
underthe policy knowing the claim to be false or
fraudulently presentedinany respect, orifanyloss
or damage orinjury is caused by your wilfulact or
with your connivance, we will not pay the claimand
allcoverunderthe policyis forfeited withimmediate
effectand we willalso be entitled to reclaim from
youany payments which we have already made or
committed to makein respect of the claim.

Looking after the Vehicle

The vehicle must be kept roadworthyandin good
repair.Inthe event of a claim we will have the right
to examine the vehicle. Any person covered under
the policy must take reasonable steps to protect
the vehicle fromloss or damage.

Other Insurance

Ifany loss or damage is covered by any other
insurance, we will not pay more than our rateable
proportion. This does not override any exception
relating to otherinsurance policies elsewherein
this policy.



General Terms
and Conditions (cont.)

Premium Payment

You must pay the premium orany payments under
aCredit Agreementinfullon demand.

Cancelling your Policy

You may cancelyour policy by giving seven days
notice and returningyour Motor Insurance
Certificateto your Insurance Broker.

We may cancel the policy by giving you seven days
written notice to yourlast knownaddress.

e Ifyoufailtopayaninstalment whendue,your
cover willbe reducedimmediately to the
minimum required under the Road Traffic Actand
will remainat this level until the instalment is paid
orthe policyis cancelled.

@ Atcancellation,youarerequiredtoreturnyour
Motor Insurance Certificate to your broker.

Upon cancellation,areturn premiumwillbe
calculatedand:

e Ifyouhave paidthetotal premiumand not made
aclaim,arefund may be payable through your
broker.

e Ifyouhavebeenpayingthe premiumby
instalments, you remain liable for any outstanding
balanceand we will write to youto request
immediate settlement of anyamount due. You
willnot be entitledtoarefund of anyinstalments
already paid.

Confirmation of No Claims Bonus will not be issued
ifthe policyisinarrears orif youfail to returnyour
Motor Insurance Certificate.

Changes in Circumstances

You must tell usimmediately about any changes in
theinformation recordedinthe Statement of Facts.
Therelevantinformationincludesinformation
about you, the vehicle, your use of other vehicles,
thedrivers;as specified in the Statement of Facts.

Failuretotell usabout such changes mayinvalidate
yourinsurance. If you have any doubt as to whether
toinformusaboutany changes, please consult your
Insurance Broker.

Law Applicable

Thelaw of England and Wales willapply to this policy
unless youreside permanentlyin Scotland, Northern
Ireland, the Channellslands or the Isle of Man, inwhich
casethelawapplicable locally willapply.

GENERAL POLICY EXCEPTIONS
We will not pay for:
Driving and Use of Car

Any claim underany Section of your policy occurring

whilstavehicle which we coveris being:

e drivenorusedoutside the circumstances defined
inyour Motor Insurance Certificate, except as
providedforin ADDITIONAL BENEFITS, Servicing
and Parking;

e drivenbyyouunlessyouholdalicencetodrive
the vehicle;

e drivenbyany person:
whois not permittedto drive in your Motor
Insurance Certificate; or
who you know does not holdalicence todrive the
vehicle;or
who hasaProvisional Licenceandis not
accompanied byaholder of aFull Licence.

e usedinoronrestrictedareasofairportsor
airfields or military bases.
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In the event of a Claim
please call:

01204 600299

If your policy is underwritten by Premier Insurance Company Limited
please refer to your certificate for your CLAIMLINE telephone number.
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